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OMBUDSMAN AND OTHER ORGANIZATIONS,
RESOURCES, CONTACTS

Community Board Center for Policy and
Administrative Justice in the United Nations Training
Dr. Mark A. Roy, Advocate 149 Ninth Street
32 Dartmouth Drive San Francisco, CA 94103
Delran, NJ 08075 {415) 552-1250
(609) 461-2984 FAX: (609) 461-3538

Consortium on Peace Research, Education
American Bar Association Standing and Development (COPRED)
Committee on Alternative Dispute Resolution c/o George Mason University
Training Center for Mediation [nst. for Conflict Analysis
Larry Ray, Director Fairfax, VA 22030-4444
1800 M St., NW, Suite 290N (703) 993-3639 FAX: (703) 993-1302
Washington, DC 20036
(202) 331-2258 FAX: (202) 331-2220 Harvard Law School

J. William Breslin, Director of Publications
Dr. Stanley Anderson Program on Negotiation
(Ombudsman Research) Harvard Law School
Dept. of Political Sciences 517 Pound Hall
University of California Cambridge, MA 02138
3807 Ellison Hall (617) 495-1684 FAX: (617) 495-78128
Santa Barbara, CA 93106 F-SD-SF
(805) 961-3431, 2370

Harvard Negotiation Project
Association of Canadian College Harvard Law School

and University Ombudsmen (ACCUO) Pound Hall 500
c/o Frances Bauer, Ombudsperson Cambridge, MA 02138
University of Western Ontario (617) 495-1684
Room 267, University Community Centre
London, Ontario, CANADA N6A 3K7 Dr. Larry B. Hill
(519) 661-3573 (Ombudsman Research)

Dept. of Political Science
California Caucus of College University of Oklahoma

University Ombudsmen 455 W. Lindsey St., #205
c/o Office of the Ombudsman Norman, OK 73019
University of California (405) 325-2061
University Cottage
Riverside, CA 92521 Institute for Mediation and
(714) 787-3213 Conflict Resolution, Inc.

R. David Addams, President/CEO
Center for Dispute Resolution P. O. Box 15
College of Law New York, NY 10031
245 Winter Street, SE (212) 690-5700 FAX: (212) 690-5707
Willamette University F-SD-SF
Salem, OR 97301

International Ombudsman Institute
Center for Governmental Responsibility Faculty of Law
Holland Law Center University of Alberta
University of Florida Edmonton, Alberta, CANADA T6G 2H5
Gainesville, FL 32611 (403) 492-3196 FAX: (403) 492-4924
(904) 392-2237 dcallan@ualtaum.bitnet





National Association for Mediation Society of Professionals in Dispute
in Education (NAME) Resolution (SPIDR)

425 Amity Street Valerie Graff, Exec. Dir.
Amherst, MA 01002 815 15th St, NW Ste. 530

Washington, DC 20005
National Association of State Long-Term (202) 986-1118 FAX: (202) 986-1121

Care Ombudsman Programs
c/o Jim Varpness University and College Ombudsman
Minnesota Board on Aging Association (UCOA)
444 Lafayette Rd. c/o Dr. Robert Shelton, University
St. Paul, MN 55155-3843 Ombudsman
(612) 296-7465 University of Kansas

104 Smith Hall
National Conference on Peacemaking Lawrence, KS 66045-2164

and Conflict Resolution (NCPCR) (913)864-4665
Linda Baron, Executive Director
George Mason University U.S. Arbitration and Mediation
4400 University Drive PO Box 65204
Fairfax, VA 22030-4444 W. Des Moines, IA 50265
(703) 993-3635 FAX: (703) 993-1302
NCPCR@GMUVAX U.S. Association of Ombudsmen
Conflict Net: NCPCR R. Adolfo de Castro, President

Ombudsman, Commonwealth of Puerto Rico
National Institute for Dispute Resolution PO Box 41088, Minillas Station
(NIDR) San Juan, Puerto Rico 00940-1088
Margery Baker, President (809) 724-7373 FAX: (809) 724-7386
1901 L Street, NW, Suite 600
Washington, DC 20036
(202) 466-4764 FAX: (202) 466-4769

National Society of Patient Representatives
840 N. Lake Shore Drive
Chicago, IL 60611
(312) 280-6424

Ombudsman Association, The
Eugene T. Herbert, Exec. Officer
PO Box 1246
McLean, VA 22101
(202) 623-4660

Organization of News Ombudsmen
c/o Robert Kierstead, President
Ombudsman, "Boston Globe"
135 Mornissey Boulevard
Boston, MA 02107
(617) 929-2000

Social Science Research Council
Gloria Kirchheimer
Editor
Social Science Research Council
605 Third Avenue
New York, NY 10158
(212)661-0280 FAX: (212) 370-7896
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F=SERVES FACULTY; SD = SERVES STUDENTS; SF = SERVES STAFF

ALASKA AUSTRALIA

MUNICIPALITY OF ANCHORAGE CURTIN UNIVERSITY
Rosa J. Garner, Ombudsman Percy Boyes
Municipality of Anchorage Curtin University
Office of the Ombudsman G.P.O. Box U 1987
P.O. Box 196650 Perth, Western Australia
Anchorage, AK 99519-6650 6001 Australia
(907) 343-4461 FAX: (907) 343-4464 Ph:(619)351-7580 FAX: (619)351-3052
F-SD-SF iboyesp@info.curtin.edu.au

STATE OF ALASKA
Duncan Fowler, Ombudsman ALABAMA
State of Alaska
P.O. Box 113000
Juneau, AK 99811-3000 UNIVERSITY OF ALABAMA
(907) 465-4970 FAX: (907) 465-3330 Dr. George Dimopoullos
JGOMBUD@ACADI.ALASKA.EDU Department of Radiological Sciences
F-SD-SF University of Alabama Science Bldg.,Box 311
BITNET: OMBUDGALASKA.BITNET Huntsville, AL 25899

ALASKA OFFICE OF THE OMBUDSMAN
Dean M. Gottehrer, President CALIFORNIA (STATE &amp; UCs)
U.S. Association of Ombudsman
c/o Alaska Office of the Ombudsman
P.O. Box 102636 CALIF. STATE UNIV. -- BAKERSFIELD
Anchorage, AK 99510-2636 Willis Hill, Ombudsman
(902)269-5290 FAX:(902)269-5291 California State University
INTERNED .FDMG@acad3.ALASKA.EDU 900] Stockdale Highway
BITNET-FFDMG@ALASKA.BITNET Bakersfield, CA 93311-1099

(805) 664-3366 FAX: (805) 664-3301
ARIZONA 5b

CALIFORNIA STATE COLLEGE
Clarke Sanford

NORTHERN ARIZONA UNIVERSITY Director of Media Services
Dr. Earl Backman, Academic Ombudsman California State College
Northern Arizona University 9001 Stockdale Highway
Box 5693 Bakersfield, CA 93309
Flagstaff, AZ 86011-5693
(602)523-9358 FAX (602)523-9975 CALIF. STATE UNIV. -- CHICO
EM ELB@A1.UCC.NAV.EDU Lisi Porter, Coordinator for

Student Judicial Affairs
PHOENIX COLLEGE Office of V.P. Student Affairs
Mrs. H. Augustus Harris California State University
Director of Student Activities/Services Kendall Hall 110
Phoenix College Chico, CA 95927-0125
1202 West Thomas Road (916) 898-6897 FAX: (916) 898-4491
Phoenix, AZ 85013 F-SD-SF





CALIF. STATE UNIV. -- CHICO CALIF. STATE UNIV. -- SAN FRANCISCO
Shirley A. Smith, Ombudsperson Derek L. Gilliam, Student Affairs Ombudsman
California State University California State University
101 Salem Street, Room 202 1600 Holloway Ave. N-AD 451
Chico, CA 95929-0333 San Francisco, CA 94132
(916) 898-5201 FAX: (916) 898-5077 (415) 469-1723
ssmith@oavax.csuchico.edu CALIF. STATE UNIV SONOMA
FSSD-3¢ Joaquin J. Sanchez, Ph.D.
CALIF. STATE UNIV. -- FULLERTON Director, Counseling/Ombudsman
Bill Reeves, Coord. for Student Discipline Sonoma State University
California State University Rohnert Park, CA 94928
P.O. Box 34080 (707) 664-2153
Fullerton, CA 92634
DUTTA: (HS T1308 IEy
3b San Jose State University
CALIF. STATE UNIV. -- LOS ANGELES One Washington Square
William K. Schatz, Coordinator San Jose, CA 95192-0031
Academic Advisement Center (408) 924-5900 FAX: (408)924-5978
California State University
Administration 127 UNIV. OF CALIF.--BERKELEY
Los Angeles, CA 90032 Office of the Adademic Ombudsman
(213) 343-3150 FAX: (213) 343-2670 Prof. Alan M. Portis, Prof. of Physics
SD Chair, Ombudspersons Committe,

Div of the Academic Senate
CALIF. STATE UNIV. -- SAN DIEGO University of California--Berkeley
Susan Chappellet, Ombudsman Department of Physics
Dr. Don Harder, Ombudsman Berkeley, CA 94720
Dr. Howard Holt, Ombudsman (510) 642-3697 FAX: (510) 643-8497
Dr. Robert Isensee, Ombudsman portis@ucbviole.bitnet
Dr. Phillip Johnson, Ombudsman portis@violet.berkeley.edu
Dr. James Kitchen, Ombudsman F-SF(Acad)
Dr. Doris Meek, Ombudsman
Dr. Nelson Norman, Ombudsman Office of the Student Ombudsperson
Dr. William Wetherill, Ombudsman Kathleen Dickson, Student Ombudsperson
Office of the Ombudsman University of California
California State University 328 Stephens Hall
San Diego, CA 92182 Berkeley, CA 94720
(619) 594-6578 FAX: (619) 594-5642 (510) 642-5754
SD SD

CALIFORNIA STATE UNIV. - SAN DIEGO k

Nancy Arbaugh , Student Affairs Officeicistng Start Onbuy
isYavemly (Anita_Madrid@Maillink.Berkley.edu)
San Diego, CA 92182 Ella Wheaton, Staff Ombuds

’ (Ella__Wheaton@Maillink.Berkley.edu)
Staff Ombuds OfficeArorMa STATE UNIV.-SAN.DIEGOMicheleBernal,Asst.totheOmbudsAssociate Vice President , Student Affairs Pushes BermMIllink Berkeley)

mm University of California
’ 2539 Channing Way

Berkeley, CA 94720
(510) 642-7823 FAX: (510) 642-9658





UNIV. OF CALIF. -- BERKELEY UNIV. OF CALIF. -- IRVINE
Rachel Settlage Ron Wilson, Asst. Executive Vice Chancellor--
ASUC Student Advocate University Ombudsman
University of California Janis Schonauer, Associate Ombudsman.
304 Eshlemen Hall Room 255, Administration Building
Berkeley, CA 94720 University of California
(510) 642-6912 Irvine, CA 92717
SD (714) 856-7256 FAX: (714) 725-2664

F-SD-SF
UNIV. OF CALIF. -- BERKELEY E.RRWILSON@UCIL.EDU,
Carmen C. McKines, Title IX Compliance E.JLSCHONA@UCILEDU.

Officer
University of California UNIV.OF CALIF. LAWRENCE LIVERMORE
200 University Hall LABORATORIES
Berkeley, CA 94720 Frank Robles, Human Resources
(510) 643-7985 FAX: (510) 643-8448 Consultant
F-SD-SF P.O. Box 808, L155

Livermore, CA 94550
UNIV. OF CALIF.----BERKELEY (510)423-6471
Norma Evenson
University of California UNIV. OF CALIF. -- LOS ANGELES
29 Chancellor Place Howard Gadlin, Ombudsman
Berkeley, CA 94705 Nancy M. Barbee, Associate Ombudsman

University of California
UNIV.OF CALIF.----BERKELEY 405 Hilgard Avenue, 1172 PCPC
Eugene Stevenson Los Angeles, CA 90024-1508
Division of Agriculture/Natural Resources (310) 825-7627 FAX: (310) 206-2545
UC Berkeley EIVQHWG@MVS.OAC.UCLA.EDU
Berkeley, CA 94720 F-SD-SF

UNIV. OF CALIF.---BERKELEY UNIV. OF CALIF. -- LOS ANGELES
Alan M. Portis Marian D. Weissman, Ombudsperson
Department of Physics UCLA Neuropsychiatric Hospital
University of California 760 Westwood Plaza, Room B8-257
331 Birge Hall Los Angeles, CA 90024-1759
Berkeley, CA 94720 (310) 825-9548 FAX: (310) 206-4571

SF-Families. E-
UNIV. OF CALIF. ---DAVIS MARIAN.NPIH@MAIL.NPLUCLA.EDU.
Thomas B. Dutton
Vice Chancellor for Student Affairs UNIV. OF CALIF. -- RIVERSIDE
University of California Andrea Briggs, Ombudsman
Davis, CA 95616-8707 Office of the Ombudsman--University Cottage

University of California
UNIV. OF CALIF. ----DAYVIS Riverside, CA 92521
ASUCO ACADEMIC AFFAIRS (909) 787-3213 FAX: (909) 787-3866
Grievance Center ABRIGGS@UCRACI
376 Memorial Union F-SD-SF
Davis. CA 95616

UNIV. OF CALIF. -- SAN DIEGO
Chips Dreilinger, Dean
University of California
John Muir College C-006
La Jolla, CA 92093
(619) 534-3588

&amp;





UNIV. OF CALIF. -- SAN DIEGO CALIFORNIA INST. OF TECHNOLOGY
Carla Tesak, ASUCSD Student Advocate Helen Hassenfeld, Ombuds Advisor
University of California California Institute of Technology
ASUCSD -- Price Center - 0077 1201 East Calif. Blvd., Mail Code 4-40
9500 Gilmon Drive Pasadena, CA 91125
La Jolla, CA 92093-0077 (818) 356-6990 FAX: (818) 792-9917
(619) 534-4450 FAX: (619) 534-1505 helenh@CITjulie.bitnet
F-SD-SF Internet: helenh@juliet.caltech.edu

F-SD-SF
UNIV. OF CALIF. -- SAN FRANCISCO
Keith R. Wilson, Ph.D., Asst. Vice CHAPMAN COLLEGE

Chancellor of Academic Affairs/Services Patricia See, Ombudsman
University of California Chapman College
513 Parnassus Ave., Room 115 333 Glassell
San Francisco, CA 94143-0400 Orange, CA 92666
(415) 476-5742/5743 FAX: (415) 476-0816
KRW@UCSFVM THE CLAREMONT COLLEGES
F Office of the Ombudsman

The Claremont Colleges
UNIV. OF CALIF. -- SANTA BARBARA McAllister Center
Geoffrey Wallace, Ombudsman Claremont, CA 91711
University of California (714) 621-8000 x3820
Trailer 989
Santa Barbara, CA 93106 DEVRY UNIVERSITY
(805) 893-3285 FAX: (805) 893-8016 Debbie Barcia
F-SD-SF MBOOGEOF@UCSBVM.BITNET DeVry University

12801 Crossroads Parkway South
UNIV. OF CALIF. --SANTA BARBARA City of Industry, CA 91746-3495
Dr. Stanley Anderson
Dept. of Political Sciences DIABLO VALLEY COLLEGE
University of California Jim Slusser, Ombudsman
3807 Ellison Hall Diablo Valley College
Santa Barbara, CA 93106 321 Golf Club Road

Pleasant Hill, CA 94523
UNIV. OF CALIF. -- SANTA CRUZ (415) 685-1230 x364 FAX: (510) 685-1551
Alice Williams, Ombudsman F-SD-SF
University of California
Carolyn Herring, Asst. Ombudsman EAST LOS ANGELES COLLEGE
University of California Daniel Castro, Associate Dean
470G McHenry Library East Los Angeles College
Santa Cruz, CA 95064 1301 Brooklyn Avenue
(408) 459-2073 FAX: (408) 459-2098 Monterey Park, CA 91754
HERRING@CATS.BITNET (213) 265-8789
F-SD-SF F-SD-SF

CALIFORNIA (OTHER FOOTHILL COLLEGE
COLLEGES AND UNIVERSITIES) Margaret Dobbins

Foothill College
12345 El Monte Road
Los Altos Hills, CA 94022
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LOS ANGELES HARBOR COLLEGE STANFORD UNIVERSITY
Dr. Elliott Mason, Ombudsman Leah Kaplan, Ombudsperson
Los Angeles Harbor College Carmen Jevons, Asst. Ombudsperson
1111 Figueroa Place Stanford University
Willmington, CA 90744 Bldg. 300, Room 102--MC2003
(213) 518-1000 x260 Stanford, CA 94305

(415) 723-3682
LOS ANGELES MISSION COLLEGE F-SD-SF
Prof. Sandra Lampert, M.S.
Los Angeles Mission College UNIVERSITY OF SAN FRANCISCO
13356 Eldridge Ave. Office of the Ombudsman
Sylmar, CA 91342 University of San Francisco
(818) 364-7696 FAX: (818) 364-7755 San Francisco, CA 94117
SD

UNIVERSITY OF SOUTHERN
LOS ANGELES SOUTHWEST COLLEGE CALIFORNIA
Trudi Butts, Ombudspcrson Professor Gerald Caiden
Los Angeles Southwest College School of Public Administration
1600 W. Imperial Hwy. University of Southern California
Los Angeles, CA 90047 Los Angeles, CA 90089-0041
(213) 777-3207 (213) 838-4777(H) FAX: (213)740-0001

SD
NATIONAL UNIVERSITY
Dr. William Brigham UNIVERSITY OF SOUTHERN
Dean, Curriculum &amp; Standards CALIFORNIA
National University Robert L. Mannes, Dean for Student Life
4141 Camino Dcl Rio South University of Southern California
San Diego, CA 92108 University Park

Los Angeles, CA 90089-4897
OCCIDENTAL COLLEGE (213) 743-6528
Michael Kerze SD
Herrick Chapel &amp; Interfaith Center
Occidental College UNIVERSITY OF SOUTHERN
1600 Campus Road CALIFORNIA
Los Angeles, CA 90041 Joseph Kertes
(213)259-2621 FAX: (213) 259-2958 AHF 209, MC 0375
KERZE@OXY.EDU USC College of Letters, Arts &amp; Sciences

Los Angeles, CA 90089-0375
PACIFIC GRADUATE SCHOOL OF
PSYCHOLOGY UNIVERSITY OF SOUTHERN
Dr. Keith Redman, Ombudsman CALIFORNIA
Pacific Graduate School of Psychology Gerald Caiden
20688 Fourth St. School of Public Administration
Saratoga, CA 95070 University of Southern California
(408) 867-1100 Los Angeles, CA 90089-0041
F-SD-ST

SANTA CLARA UNIVERSITY COLORADO
George Westermark
Chair, Anthropology &amp; Sociology
Santa Clara University
Santa Clara, CA 95053





COLORADO STATE UNIVERSITY YALE UNIVERSITY
Gil Gutierrez, University Ombudsman Merle Waxman, Ombudsperson
Colorado State University Yale University School of Medicine
182 Lory Student Center Office for Women in Medicine
Fort Collins, CO 80523 P.O. Box 208012
(303) 491-7165 FAX: (303) 491-7025 New Haven, CT 06510-8012
F-SD-SF (203) 785-4680 FAX: (203) 785-7208

WAXMAN MERLE@Yale.edu
COLORADO STATE UNIVERSITY F-SD-SF
William King
Colorado State University
182 Lory Student Center FLORIDA
Ft. Collins, CO 80523

UNIVERSITY OF COLORADO--BOULDER BARRY UNIVERSITY
Tom Sebok, Director Haraldean Murray Salerno, Library Ombuds
Ombuds Office-CB112 Hugh Ripley, Dir. of Library Services
University of Colorado Boulder Barry University
Boulder, CO 80309-0112 Monsignor William Barry Memorial Library
(303) 492-5077 11300 Northeast Second Avenue
sebok _t@cubld colorado.edu Miami Shores, FL 33161
F-SD-SF (305) 899-3764

F-SD-SF
UNIVERSITY OF COLORADO--DENVER
Mary Lou Fenili, Ombuds Officer FLORIDA ATLANTIC UNIVERSITY
Ombuds Office Judi Forbes, Associate Ombudsman
University of Colorado Florida Atlantic University
Campus Box 191, P.O. Box 173364 500 N.W. 20th Street
Denver, CO 80217-3364 Boca Raton, FL 33431
(303) 556-4493 FAX: (303) 556-3377 (407) 367-3693 FAX: (407) 367-2777
IN%"MFENILI@CUDNVR. DENVER. j__forbes@fauvax
COLORADO.EDU" F-SD-SF
F-SD-SF

UNIVERSITY OF FLORIDA
Center for Governmental Responsibility

CONNECTICUT University of Florida
Holland Law Center
Gainesville, FL 32611

CENTRAL CONNECTICUT STATE UNIV.
Adolfo Chavarro, Ph.D., University
Ombudsman and Assoc. Prof. of Psychology GEORGIA
Central Connecticut State University
1615 Stanley Street
New Britain, CT 06050 GEORGIA STATE UNIVERSITY
Ombuds Office - (203) 827-7810 Mark Schaefer, Mediator
FAX: (203) 827-7200 Department of Economics
Psychology Office - (203) 827 7260 Lin Inlow, Ombudsperson
chavarro@ctstateu.bitnet Counseling Center
Internet: chavarro@ccsua.ctstateu.edu Georgia State University
F-SD-SF Atlanta, GA 30303-3083

(404) 651-3012
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GEORGIA INSTITUTE OF EASTERN ILLINOIS UNIVERSITY
TECHNOLOGY Dr. Kent D. Beeler
Dorothy Cowser Yancy Department of Education,
School of History, Technology Society Psychology and Guidance
Georgia Institute of Technology Eastern Illinois University
Atlanta, GA 30332-0345 Charleston, IL 61920

UNIVERSITY OF GEORGIA LOYOLA UNIVERSITY AND MEDICAL
Ann Summers CENTER
Department of Microbiology Lowell A. Dunlap Director, Affirmative Action
University of Georgia and Human Resource Planning
Athens, GA 30602-2605 Loyola University Medical Center

Administration Bldg.
2160 S. First Avenue

HAWAII Maywood, IL 60153
(708) 216-6442 FAX: (708) 216-4918
SF

STATE OF HAWAII
Yen L. Lew, Ombudsman LOYOLA UNIVERSITY
State of Hawaii, Office of the Ombudsman Gilda Parrella
Kekuanaoa Bldg., 4th Floor Department of Communication
465 S. King St. Loyola University
Honolulu, HI 96813 820 North Michigan Avenue
(808) 587-0770 FAX: (808) 587-0773 Chicago, IL 60611

UNIVERSITY OF HAWAII AT MANOA LOYOLA UNIVERSITY
Karen Cross, Associate Director James W. Vice, Ombudsperson
Program on Conflict Resolution Loyola University Chicago
University of Hawaii at Manoa 6525 N. Sheridan Road
2424 Maile Way, Poretus 523 Chicago, IL 60626
Honolulu, HI 96822 (312) 508-8700 EM-JUICE@LUC.EDU.
(808) 956-6459 FAX: (808) 956-9121
program@uhnix.bitnet NORTHEASTERN ILLINOIS UNIVERSITY

Barbara Behrendt Coordinator,
UNIVERSITY OF HAWAII AT MANOA Conflict Resolution Services
Bruce Barnes (Legal Assistance Program) Counseling Office
William S. Richardson School of Law Northeastern Illinois University
University of Hawaii at Manoa 5500 N. St. Louis Avenue
2515 Dole St., Law 209 Chicago, IL 60625
Honolulu, HI 96822 (312) 583-4050
(808) 956-8984 FAX: (808) 956-3104 F-SD-SF
bbarnes@uhunix.uhcc,Hawaii.edu

NORTHERN ILLINOIS UNIVERSITY
Tim D.Griffin, University Ombudsman

ILLINOIS Northern Illinois University
DeKalb, IL 60115
(815) 753-1414

CHICAGO STATE UNIVERSITY F-SD-SF
James T. McCarthy B4OTX8L@WPO.NIV.EDU
Chicago State University
9501 South King Drive
Chicago, IL 60628
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SOUTHERN ILLINOIS UNIVERSITY UNIVERSITY OF ILLINOIS--URBANA
Dr. Ingrid Gadway Clarke, Director Hugh Satterlee, Ombudsman

University Ombudsman University of Illinois
D. Lynn Connley, Associate 107 Levis Faculty Center

University Ombudsman 919 W. Illinois Street
Southern Illinois University Urbana, IL 61801
University Ombudsman Office (217) 333-1345
Carbondale, IL 62901-4708 F-SD-SF
(618) 453-2411
F-SD-SF UNIVERSITY OF ILLINOIS-URBANA

Jacqueline E. Bowman, Ph.D.
SOUTHERN ILLINOIS UNIVERSITY Ombuds Officer
Laurence J. Dennis, Faculty and University of Illinois at Urbana-Champaign

Staff Ombudsman 55 E. Armory Street
Southern Illinois University mc560
Woody Hall C-114 Champaign, IL 61820
Carbondale, IL 62901 PH: (217)333-1345
(618) 453-5248 axxxjeb@uicmvsa.aiss.uiuc.edu
F-SF

WESTERN ILLINOIS UNIVERSITY
WESTERN ILLINOIS UNIVERSITY Rev. Don Daudelin, Ombudsman
Don Daudelin University Ombudsman University Union Building
Western Illinios University Western Illinois University
University Union Building WIU Macomb, IL 61455
Macomb, IL 61455
(309) 298-1208
F-SD-SF INDIANA

UNIVERSITY OF CHICAGO
Catharine Bailey, Student Ombudsperson BALL STATE UNIVERSITY
University of Chicago Beverly Grace-Odeleye
5706 University Avenue, 01B Reynolds Club Student Ombudsperson
Chicago, IL 60637 Assistant to Vice President
(312) 702-8422 Ball State University
SD Administration Building #212

Muncie, IN 47306-0810
UNIVERSITY OF ILLINOIS--CHICAGO (317)285-1545 FAX (317) 285-2464
Caryn A. Bills, Ombudsperson
University of Illinois--Chicago INDIANA UNIVERSITY
601 S. Morgan (MIC 319) 727 University Hall Beverly Warren, Director
Chicago, IL 60607-7107 Student Advocates Office
(312) 996-8145 FAX: (312) 413-3635 Indiana University
SD 206 Franklin Hall

Bloomington, IN 47405
UNIVERSITY OF ILLINOIS--CHICAGO (812) 855-0761 FAX: (812) 855-5381
Weyman L. Edwards ROGERSK@IUBACS
Office of Student Development Services SD
801 University Hall - Box 4348 - M/C 318
University of Illinois
Chicago, IL 60680
(312) 996-3123
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INDIANA UNIVERSITY SAINT AMBROSE UNIVERSITY
Pamela W. Freeman, Asst. Dean of Student Charles Van Laarhoven, Ombudsman

and Director, Office of Student Ethics Mike Flynn, Ombudsman
Indiana University Saint Ambrose University
705 E. 7th Street 518 West Locust Street
Bloomington, IN 47405 Davenport, IA 52803
(812)855-5419 or 855-4463 (319) 383-8800
FAX: (812) 855-5381
FreemanP@UCS.Ind UNIVERSITY OF IOWA
SD Nancy Hauserman, Ombudsperson

Barbara A. Schwartz, Ombudsperson
INDIANA UNIVERSITY NORTHWEST Maile-Gene Sagen, Assoc. Ombudsperson
Marty E. Zusman, Ph.D. University of Iowa
Department of Sociology and Anthropology C-108 Seashore Hall
Indiana University Northwest Iowa City, TIA 52242
Gary, IN 46408 (319) 335-3608 FAX: (319) 335-2507

F-SD-SF
PURDUE UNIVERSITY
Dr. W. Hal Knight
Administration and Curriculum KANSAS
Purdue University
G-10 South Campus Courts
West Lafayette, IN 47907 HUTCHINSON COMMUNITY COLLEGE

Jane Morgan Continuing Ed. Advisor
UNIVERSITY OF NOTRE DAME Hutchinson Community College
Ombudsman 1300 North Plum
Notre Dame Student Government Hutchinson, KS 67501
University of Notre Dame
Notre Dame, IN 46556 UNIVERSITY OF KANSAS
(219) 239-6283 : Dr. Robert Shelton, University Ombudsman

University of Kansas
VALPARAISO UNIVERSITY 104 Smith Hall
Dr. Louis A. Foster, Ombudsman Lawrence, KS 66045-2164
Valparaiso University (913) 864-4665 (913)864-5205
Valparaiso, IN 46383 RSHELTON@UKANVM
(219) 464-5183 F-SD-SF

UNIVERSITY OF KANSAS
IOWA David V. Bell, Ombudsman

University of Kansas Medical Center
39th Street and Rainbow Blvd.

BRIAR CLIFF COLLEGE Kansas City, KS 66160
Bassam Deeb, Ombudsman (913) 588-1470 FAX: (913) 588-1280
Briar Cliff College F-SD-SF
3303 Rebecca Street
Sioux City, IA 51104 WICHITA STATE UNIVERSITY
(712) 279-5426 Robert Frost, Ombudsman

Office of the Ombudsman
P.O. Box 56, Room 201, CAC
Wichita State University
Wichita, KS 67208
(316) 689-3026
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KENTUCKY SOUTHEASTERN LOUISIANA
UNIVERSITY
David C. McCormick

JEFFERSON COMMUNITY COLLEGE Assistant Vice President for
Cora Brown-Office of the Ombudsman Academic Affairs
Jefferson Community College Southeastern Louisiana University
109 E. Broadway P.O. Box 798
Louisville, KY 40202-2005 Hammond, LA 70402
(502) 584-0181x416, FAX:(502)584-0181x116

KENT SCHOOL MAINE
Dr. Sam Neal
Student Grievance Office
Kent School UNIVERSITY OF MAINE - MEMORIAL
Room 110-Belknap Campus UNION
Louisville, KY 40292 Dwight L. Rideout

Assist Vice President and
UNIVERSITY OF KENTUCKY Dean of Student Services
Horst Schach, Academic Ombudsman University of Maine-Memorial Union
Michelle Sohner, Asst. to the Academic Orono, ME 04469

Ombuds
University of Kentucky
109 Bradley Hall MARYLAND
Lexington, KY 40506-0058
(606) 257-3737 FAX: (606) 258-1026
OMBUD@UKCC.UKY.EDU JOHN HOPKINS UNIVERSITY
F-SD Carolyn D. Scott

Nichols House
UNIVERSITY OF KENTUCKY John Hopkins University
Pat Blair 3400 N. Charles Street
University of Kentucky Baltimore, MD 21218-2690
Room 211, Service Bldg. (410)516-5300-FAX:(410)516-4585
Lexington, KY 40506 E.SCOTT.ed@JHUVM

F-SD-SF
UNIVERSITY OF LOUISVILLE
Dr. Sam Neal, Student Grievance Officer UNIVERSITY OF MARYLAND
Kent School Gary Pavela
Room 110, Belknap Campus Office of Judicial Programs
Louisville, KY 40292 College Park Campus
(502)588-6402 University of Maryland
SD College Park, MD 20742

LOUISIANA MASSACHUSETTS

UNIVERSITY OF NEW ORLEANS BOSTON UNIVERSITY
Jill Zimmerman Judy A. Baker
University of New Orleans Equal Opportunity Office
260 University Center Boston University
New Orleans, LA 70148 25 Buick Street-2nd Floor

Boston, MA 02215
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HARVARD UNIVERSITY MASSACHUSETTS INST. OF
Kathleen Dias, Patient Advocate TECHNOLOGY
Harvard University Health Services Mary P. Rowe, Spec. Asst. to the President
75 Mt. Auburn St. Adjunct Prof. of Management
Cambridge, MA 02138 Massachusetts Institute of Technology
(617) 495-7583 FAX: (617) 495-8078 77 Massachusetts Avenue 10-213
F-SD-SF Cambridge, MA 02139

(617) 253-5921 FAX: (617) 253-8544
HARVARD UNIVERSITY MROWE@MIT.EDU
Beata Panagopoulos, Ombuds Program F-SD-SF

Coordinator
Yvonne Amundson, Ombuds Program MASSACHUSETTS INST. OF
Harvard University TECHNOLOGY
Kennedy School of Government Dr. Clarence G. Williams, Asst.
79 Kennedy St. to the President
Cambridge, MA 0213 (617) 496-1775 FAX: Massachusetts Institute of Technology
(617) 495-1972 77 Massachusetts Avenue 3-221
BEATA@KSGFIN.HARVARD.EDU Cambridge, MA 02139
F-SD-SF (619) 253-5446 FAX: (617) 253-8544

HARVARD MEDICAL SCHOOL MT. HOLYOKE COLLEGE
Linda Wilcox, Ombudsperson W. Rochelle Calhoun
Harvard Medical School Office of the Ombudsperson
164 Longwood Ave., Rm.301 Mt. Holyoke College
Boston, MA 02115 300 Mary Lyon Hall
(617) 432-4040 FAX: (617) 432-0586 South Hadley, MA 01075
LWILCOX@WARREN.MED. (413) 538-2157 FAX: (413) 538-2391
HARVARD.EDU CGIBSON@MHC

F-SD-SF
HARVARD UNIVERSITY
Kathleen Dias, Patient Advocate NORTHEASTERN UNIVERSITY
Harvard University Lewis Redding, Ombudsperson
75 Mt. Auburn Street 402 Churchill Hall
Cambridge, MA 02138 Boxton, MA 02115

(617) 437-3926
HARVARD UNIVERSITY
Beverly Raimondo TUFTS UNIVERSITY
Ombudsperson June Pietrantoni
Adm. Director, Center for Business and Office of Equal Opportunity
Government Tufts University
Harvard University Medford, MA 02155
John F. Kennedy School of Government
79 John F. Kennedy Street UNIVERSITY OF LOWELL
Cambridge, MA 02138 Dr. Mary Roth Walsh
(617)495-3316 FAX: (617)496-0063 Psychiatric Department
BEVR@KSGRSCH.HARVARD.EDU University of Lowell

1 University Avenue
HARVARD LAW SCHOOL Lowell, MA 01854
J. William Breslin, Director of Public
Program on Negotiation
Harvard Law School
517 Pound Hall
Cambridge, MA 02138

13





UNIVERSITY OF MASSACHUSETTS GMI ENGINEERING &amp; MANAGEMENT
Janet Rifkin, Ombudsperson INSTITUTE
Mary Wardwell, Assistant Ombudsperson William A. Kennedy, Ombudsperson
Kay Politella, Support Staff GMI Engineering &amp; Management Institute
823 Campus Center 1700 Third Avenue
University of Massachusetts Flint, MI 48504
Amherst, MA 01003 (810)762-7988 FAX:(810)762-9807)
(413) 545-0867 FAX: (413) 545-0996 WKENNEDY@MAX.GMILEDU.
JRIFKIN@LEGAL.UMASS.EDU
F-SD-SF MICHIGAN STATE UNIVERSITY

Joy Curtis
WOODS HOLE OCEANOGRAPHIC Michigan State University
INSTITUTION 129 N. Kedzie Hall
Karen P. Rauss, Spec. Asst. to Director East Lansing, MI 48824
Woods Hole Oceanographic Institution (517)353-8830, FAX:(517)336-2198
Clark 263 OMB02@MAU.WSU
Woods Hole, MA 02543
(508) 457-2000, X2645 MICHIGAN STATE UNIVERSITY
KPRAUSS%WHOI.edu@cunyvm Carolyn Stieber
Internet: KPRAUSS@whoi.edu Ombudsman Emeritus
F-SD-SF Michigan State University (Retired)

231 Lexington
East Lansing, Michigan 48823

MICHIGAN (517)337-2378

UNIV. OF MICHIGAN--ANN ARBOR
ANDREWS UNIVERSITY Dr. Donald Perigo, Ombudsman
Stella Greig Mona Stolz, Asst. to the Ombudsman
Ombudsperson, Andrews University University of Michigan
English Department 3000 Michigan Union
Berrien Springs, MI 49104-0040 Ann Arbor, MI 48109
(616)471-3174 FAX:(616)471-9751 (313) 763-3545 FAX: (313) 747-4133
GREIGS CORION.CC. ANDREWS.EDU USERLEUX@UMIC*UB

SD
MICHIGAN STATE UNIVERSITY
Carolyn Stieber UNIV.OF MICHIGAN-ANN ARBOR
Ombuds Emeritus Teryl Schessler
231 Lexington Faculty Senate Office
East Lansing, MI 48823 University of Michigan

4008 Fleming
CENTRAL MICHIGAN UNIVERSITY Ann Arbor, MI 48109-1340
Janet Wagester, Asst. to the President

and Student Ombudsman UNIV. OF MICHIGAN--DEARBORN
Central Michigan University Kay Peter, Ombudsman
Office of the President, Warriner Hall 165 Gail M. Sislo, Ombudsman
Mt. Pleasant, MI 48859 University of Michigan
(517) 774-3131 FAX: (517) 774-3665 4901 Evergreen Road, 1060 Admin. Bldg.
34Ifylu @ CMU VM.BITNET Dearborn, MI 48128-1491
SD (313) 593-5440 FAX: (313) 593-5452

SD
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WAYNE STATE UNIVERSITY UNIVERSITY OF MISSOURI
University Ombudsperson Phillip J. Shocklee
Wayne State University Assistant Director
1322 Faculty/Admin. Building University of Missouri
Detroit, MI 48202-3622 111-C General Services Bldg.
(313) 577-3487 FAX: (313) 577-3200 Columbia, MO 65211
LSTERN@WAYNESTI
F-SD-SF-Alumni WASHINGTON UNIVERSITY

Dr. John F. Garganigo, Ombudsman
WESTERN MICHIGAN UNIVERSITY Dept. of Romance Languages
Dr. Beverly Belson, University Ombudsman Campus Box 1077
Western Michigan University Washington University
218 Bernhard Center St. Louis, MO 63130
Kalamazoo, MI 49008 (314) 889-5145
(616) 387-5300
F-SD-SF

NEBRASKA

MINNESOTA
UNIVERSITY OF NEBRASKA
O. S. (Ozzie) Gilbertson, Ombudsman

UNIVERSITY OF MINNESOTA University of Nebraska
Janet Morse, Director 116 Lyman Hall
Student Ombuds Service Lincoln, NB 68588-0344
University of Minnesota (402) 472-3633
102 Johnston Hall 101, Pleasant St. SE F-SD-SF
Minneapolis, MN 55455
(612) 626-0891
SD NEVADA

UNIVERSITY OF MINNESOTA
Professor William Boylan, Chair UNIVERSITY OF NEVADA--RENO
Senate Committee on Faculty Affairs Dr. K.B. Rao, Director
University of Minnesota Mediation Center
120 Peters Hall University of Nevada, Reno
St. Paul, MN 55108 Mail Stop 082

Reno, NV 89557
(702) 784-4177

MISSOURI kbrao @equinox unr.edu
F-SD-SF

UNIVERSITY OF MISSOURI
Student Ombudsman (Students Offering

A022 Brady Commons
University of Missouri
Columbia, MO 65201 SETON HALL LAW SCHOOL

James A. Boskey
Seton Hall Law School
1111 Raymond Blvd.
Newark. NJ 07102
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NEW YORK COLUMBIA UNIVERSITY
Dr. Marsha L. Wagner, Ombuds Officer
Columbia University

BARUCH COLLEGE/CUNY 659 Schermerhorn Extension
Professor Don Watkins, Director Graduate New York, NY 10027
Programs, Educational Administration and (212) 854-1234 FAX: (212) 932-3712
Higher Education, College Ombudsman ombuds@columbia.edu
Baruch College/CUNY F-SD-SF
17 Lexington Avenue-Box 505
New York, NY 10010 COLUMBIA UNIVERSITY
(212) 387-1740 FAX: (212) 387-1748 Frieda Kalmus
F-SD-SF 305 Low Memorial Library

Columbia University
BROOKLYN COLLEGE/CUNY New York, NY 10027
Office of the Ombudsman
Brooklyn College/CUNY COLUMBIA UNIVERSITY
Bedford Avenue and Avenue H Leonard Blackman
Brooklyn, NY 11210 Teacher’s College

Box 151, 525 W. 120th Street
BRONX COMMUNITY COLLEGE/CUNY New York, NY 10027
Bronx Community College
Kenneth Fogarty, Ombudsperson CORNELL UNIVERSITY
Community Board #5 District Office Richard G. Warner, Ombudsman
Philosophy Hall, Room BO0-5 Cornell University
Bronx, New York 10453 118 Stimson Hall
(718) 364-2030 or (718) 220-6341 Ithaca, NY 14853-7101
FAX: (718) 220-1767 (607) 255-4321
SD F-SD-SF

BUFFALO STATE COLLEGE HERBERT H. LEHMAN COLLEGE/CUNY
Phillip Santa Maria Anthony L. LaRuffa, Ombudsman
Dean of Students Office of the Ombudsman
Buffalo State College Herbert H. Lehman College/CUNY
1300 Elmwood Avenue Bedford Park Boulevard West
Buffalo, NY 14222 Bronx, NY 10468

(212) 960-8755
CITY COLLEGE OF NEW YORK F-SD-SF
Professor Bernard Sohmer, Ombudsman
City College of New York HOBART AND WILLIAM SMITH
139th St. and Convent Ave. COLLEGE
NewYork, NY 10031 Ted Thiesmeyer
(212) 650-5102 FAX: (212) 650-6970 Hobart and William Smith College
math bs@ccny Geneva, NY 14456

(315) 781-3363 FAX: (315) 781-3560
CLARKSON SCHOOL F-SD-SF
Bill Panella
Clarkson University LONG ISLAND UNIVERSITY
Price Hall - The Clarkson School Lillian Scheman, Ph.D., Student Advocate
Potsdam, NY 13699-5650 Long Island University

C.W. Post Campus
Greenvale, NY 11548
(516) 299-2823

SD
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ROCHESTER INSTITUTE OF NORTH CAROLINA
TECHNOLOGY
Dr. Barry R. Culhane, Student Ombudsman
Rochester Institute of Technology UNIVERSITY OF NORTH CAROLINA
One Lomb Memorial Drive Cheryl Irwin
Rochester, NY 14623-5603 University of North Carolina
(716) 475-7202 FAX: (716) 475-7316 323 Forbush Mountain Drive
BRCNGE@RITVAX.ISU.RIT.EDU Chapel Hill, NC 27514
SD Mr. William Hollisher

University of North Carolina
STATE UNIV.OF NEW YORK-DELHI Building 208-H
Yahgmaian Abbas Chapel Hill, NC 77514
State Univ. of New York, Delhi
Student Development Center
Delhi, NY 13753-1190 OHIO

STATE UNIV. OF NEW YORK--ONEONTA
Ferdinand A. Ermlich, Ombudsman Emeritus BOWLING GREEN STATE UNIVERSITY
State Univ. of New York--College at OneontaRichard Hebein, Acting Faculty
135 Netzer Admin. Bldg., Room 136 Ombudsman
Oneonta, NY 13820-4015 Bowling Green State Univiversity
(607) 436-2522 FAX: (607) 436-3084 38 N. Fifth Street
JET%"ERMLICF@SNYONEVA" Waterville, OH 43566
F-SD-SF Bowling Green, OH 43403

(419) 372-7154 FAX: (419) 372-7332
STATE UNIV. OF NEW YORK--PURCHASEF-SD-SF
Deanne Molinari, Asst. Vice President

for Campus and Residential Life CLEVELAND STATE UNIVERSITY
State University of New York Prof. Ronald M. Haybron, Ombudsman
735 Anderson Hill Road Cleveland State University
Purchase, NY 10577-1400 1983 E. 24th St., Fenn Tower Rm. 907
(914) 251-6326 FAX: (914) 251-6034 Cleveland, OH 44115
F-SD-SF (216) 687-5525 FAX: (216) 687-9366

F-SD-SF
STATE UNIV. OF NEW YORK--
STONYBROOK CLEVELAND STATE UNIVERSITY
Florence Boroson Sharon Meixner
Campus Community Advocate Cleveland State University
Linda Martin, Asst. to Comm. Advocate 1449 Northland Avenue
Stonybrook University Lakewood, OH 44107
Room 114 Humanities (216)221-8735
Stony Brook, NY 11794-5336
(516) 632-9200 FAX: (516) 632-9276 HOCKING COLLEGE
FBOROSON@SBCCMAIL.BITNET Judith Brady
LSMARTIN@CCMAIL.SUNYSB.EDU Hocking College
F-SD-SF 3301 Hocking Parkway

Nelsonville, OH 45701
SYRACUSE UNIVERSITY
Bill Warters Campus Mediation Center HOCKING COLLEGE
Syracuse University Zelma Coleman
256 Greenwood Place Student Affairs Dept. Oakley 210
Syracuse, NY 13210 Hocking College

Nelsonville. OH 45764
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KENT STATE UNIVERSITY OKLAHOMA
John J. Binder, Student Ombudsman
Kent State University
225 Michael Schwartz Center UNIVERSITY OF OKLAHOMA
Kent, OH 44242 Gloria Miller White
(216) 672-4050 FAX: (216) 672-2600 Ombudsperson
GROGERS@KENTVM University of Oklahoma
SD 338 Bizzell, 58 Addition

Bizzell Memorial Library
THE OHIO STATE UNIVERSITY Norman, OK 73019
Betty Jo Hudson, Dir. of Univ. Ombudservice§405)325-3297.FAX:(405)325-7470

and University Ombudsperson
Dalene M. Hoppe, Asst. Univ. Ombudsperson UNIVERSITY OF OKLAHOMA
Patricia Williams, Asst. Univ. Ombudsperson Larry B. Hill
William Hunter, Asst. to the Ombudsperson Political Science
The Ohio State University University of Oklahoma
1739 N. High St.-- 464 Ohio Union 455 W. Lindsey Street #205
Columbus, OH 43210 Norman, OK 73019
(614) 292-0307 FAX: (614) 292-3541
F-SD-SF

OREGON
OHIO UNIVERSITY
Dr. Nancy R. Bain, Ombudsman
Ohio University OREGON STATE UNIVERSITY
200 Crewson House Stephanie Sanford, Director
Athens, OH 45701-2979 Affirmative Action Office
(614) 593-2628 FAX: (614) 593-0675 Oregon State University
BAINN@OHIOU.EDU Administrative Services, A526
F-SD-SF Corvallis, OR 97331-2139

(503) 737-3556 FAX: (503) 737-3033
UNIVERSITY OF CINCINNATI F-SD-SF
M. Katherine Uetz, University Ombudsman
Kathleen P. List, Assoc. Univ. Ombudsman OREGON STATE UNIVERSITY
University of Cincinnati Janet Wentworth Ombuds Officer
335 Tangeman University Center University of Oregon
Cincinnati, OH 45221-0180 245 Deschutes Hall
(513) 556-5956 FAX: (513) 556-4178 Eugene, OR 97403
F-SD-SF

PORTLAND STATE UNIVERSITY
URBANA UNIVERSITY John Wanjala, Ombuds
Charlene Hubbard, Ombudsman Campus Ombuds Office
Urbana University Portland State University
College Way P.O. Box 751
Urbana, OH 43078 Portland, Oregon 97207-0751
(513) 652-1301, X370 E-Mail: John Cosa. PDX.EDU

FAX:(503)725-4472
WRIGHT STATE UNIVERSITY PHONE:(503)725-5901
John J. Stanton, University Ombudsman
Wright State University
3640 Col. Glenn Highway
Dayton, OH 45435
(513) 873-2242
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UNIVERSITY OF OREGON 301 Cathedral
Jacqueline L. Gibson, Director Pittsburg, PA 15260
Mediation Program
University of Oregon
318 Erb Memorial Union RHODE ISLAND
Eugene, OR 97403
(503) 346-4240 FAX: (503) 346-2573
F-SD-SF BRYANT COLLEGE

Office of the Ombudsman
WILLAMETTE UNIVERSITY Bryant College
College of Law Center for Dispute Douglas Pike
Resolution Smithfield, RI 02917
Willamette University
245 Winter Street SE
Salem, OR 97301 UNIVERSITY OF RHODE ISLAND

Helen F. Greene, Ph. D., Univ. Ombudsman
University of Rhode Island

PENNSYLVANIA Memorial Union, Room 350
Kingston, RI 02881
(401) 792-2863

CARNEGIE MELLON UNIVERSITY F-SD-SF
Everett Tademy, Director Equal Apportunity

Program and University Ombudsman ROGER WILLIAMS COLLEGE
Carnegie Mellon University Charles Jungwirth
Warner Hall Roger Williams College
5000 Forbes Ave., Room 403 Bristol, RI 02809
Pittsburg, PA 15213 (401) 254-3105 FAX: (401) 254-0490
(412) 268-2012 FAX: (412) 268-7068 F-SD-SF
etl9@andrew.bitnet
SF
GETTYSBURG COLLEGE SOUTH CAROLINA
Mary Gutting
Dean of Student Life
Gettysburg College CLEMSON UNIVERSITY
Gettysburg, PA 17325-1486 Alan Schaffer, Professor

Clemson University
PENNSYVLANIA STATE Department of History
Dr. James T. Zeigenfuss, Assoc.Professor Hardin Hall, Box 341507
Pennsylvania State Univ. Mgmt &amp; Clemson, SC 29634-1507
Health Care Systems (803)654-5306 (803)656-1015
The Capitol Building ALAN SCHAFFER
Middletown, PA 17057 @WICKMAIL.CLEMSON.EDU

UNIVERSITY OF PENNSYLVANIA UNIVERSITY OF SOUTH CAROLINA
Gulbun O’Connor, Associate Ombudsman Dr. Stephen Ackerman
Box 51, College Hall Associate Provost
University of Pennsylvania Dennis Pruitt
Philadelphia, PA 19104 Vice President for Student Affairs
(215) 898-8261 University of South Carolina
F-SD-SF Division of Student Affairs

109 Russell House
UNIVERSITY OF PITTSBURG Columbia, SC 29208
Cynthia Vanda (803) 777-4172
Assistant to the Provost F-SD-SF
University of Pittsburg
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TENNESSEE TEXAS A &amp; M UNIVERSITY
Tibor G. Rozgonyi
Civil Engineering Department

MEMPHIS STATE UNIVERSITY Texas A &amp; M University
Dr. John R. Dill, Assoc. Vice Pres. College Station, TX 77843
of Academic Affairs

Memphis State University UNIVERSITY OF TEXAS--AUSTIN
319 Administration Building Theresa Gould, University Ombudsman
Memphis, TN 38152 University of Texas at Austin
(901) 678-2156 FAX: (501) 678-3643 Student Services Bldg., Room 1.104
F-SD-SF Austin, TX 78712

(512) 471-3825 FAX: (512) 471-7833
UNIVERSITY OF TENNESSEE OMTEG@YTXDP
Dr. Suzanne B. Kurth, Ombudswoman SD
University of Tennessee
346 University Center UNIVERSITY OF TEXAS--AUSTIN
Knoxville, TN 37996-4800 Dale Sumers, Ombudsman, Business
(615) 974-4311 FAX: (615) 974-7013SD AP Oatys Ari
PB105313@UTK University of Texas at Austin
SD PER 258--2613 Wichita

P.O. Drawer V
Austin, TX 78713-7449

TEXAS (512) 471-0062 FAX: (512) 471-5034
PNDS@UTXDP

ALAMO COMMUNITY COLLEGE BE

DISTRICT i UNIVERSITY OF TEXAS--SAN ANTONIO
Angela Campos, District Ombudsman Dr. Norma Guerra, Assoc. Vice President for
Alamo Community College District Administration and Planning
811 W. Houston, P.O. Box 3800 Office of Problem Solving/Conflict Resolution
San Antonio, TX 78284-3033 The University of Texas at San Antonio
(512) 220-1515 FAX: (512) 220-3793 6900 North Loop 1604 West

San Antonio, Texas 78249
DE VRY INSTITUTE OF TECHNOLOGY (210) 691-4664 FAX: (210) 691-4665
Lorrie Owens, Ombudsman E-SD-SF
De Vry Institute of Technology
4250 North Beltline Rd.
Irving, TX 75038 UTAH
(214) 258-6767 x131
SD

BRIGHAM YOUNG UNIVERSITY
RICE UNIVERSITY Justine C. Sirken, Assoc. Vice President
Patricia M. Bass, Ph.D of University Relations
Office of Academic Advising Student Association and Ombudsman
Rice University Brigham Young University
MS 529, P.O. Box 1892 437 Ernest L. Wilkinson Center
Houston, TX 77251 Provo, UT 84602
(713)527-4998 (713)285-5199 (801) 378-4132
BASS@RICE.EDU F-SD-SF

SOWEST TEXAS STATE UNIVERSITY UNIVERSITY OF UTAH
Edgar J. Laird, Ombudsman Office of the Ombudsperson
Sowest Texas State University University of Utah
San Marcos, TX 78555 2584 Dublin Drive

Salt Lake City, UT 84119
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UTAH VALLEY COMMUNITY COLLEGE EASTERN WASHINGTON UNIVERSITY
Patrick Hanrion, Ombudsman Annie T. Cole, Dean of Students/Dept. of
Utah Valley Community College Student Life
800 West 1200 South Eastern Washington University
Orem, UT 84058-5999 215 Pence Union Bldg., MS #60
(801) 222-8000 x665 Cheney, WA 99004-2496
F-SD-SF (509) 359-2292 FAX: (509) 359-6927

WEBER STATE COLLEGE PACIFIC LUTHERAN UNIVERISTY
Office of the Ombudsman Richard Seeger, Director of Advising
Weber State College Mary Pieper, Director of Personnel
3675 Harrison Blvd. Cristina Del Rosario, MICA Services
Ogden, UT 84403 Pacific Lutheran University

Tacoma, WA 98447

VERMONT JOHN BASTYR COLLEGE
Sandy Voit, Dean of Students
John Bastyr College of Naturopthic Med.

UNIVERSITY OF VERMONT 144 NE 54th Street
Professor Beal Hyde Seattle, WA 98105
Department of Botany
University of Vermont UNIVERSITY OF WASHINGTON
Marsh Life Science Building Dr. Lois Price Spratlen, Ombudsman
Burlington, VT 05405-0086 Susan L. Neff, Asst. to the Ombudsman

301 HUB, FK-30
University of Washington

VIRGINIA Seattle, WA 98195
(206) 543-6028
F-SD-SF

GEORGE MASON UNIVERSITY
Dr. Sara C. Looney, University Ombudsman WASHINGTON STATE UNIVERSITY
George Mason University Mary Gallwey, Ombudsman
215 Thompson H. Clare Wiser, Ombudsman
4400 University Drive Patricia Bezdicek, Asst. to the Ombudsman
Fairfax, VA 22030 Washington State University
(703) 993-1128 Wilson Hall, Room 2

Pullman, WA 99164-4002
GEORGE MASON UNIVERSITY (509) 335-1195
Consortium on Peace Research,
Education and Development WESTERN WASHINGTON UNIVERSITY
George Mason University Melissa Cochran
1400 University Drive Western Washington University
Fairfax, VA 22030 Old Main 375

Bellingham, WA 98225-9103
JAMES MADISON UNIVERSITY’
Teresa A. Gonzalez
Student Affairs WASHINGTON, D.C
James Madison University
Harrisonburg, VA 22807

Eugene T. Herbert, Ombudsman
International Monetary Fund

WASHINGTON 700 19th St., NW
Washington, DC 20431
(202) 623-4660
SF
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WEST VIRGINIA PUERTO RICO

MARSHALL UNIVERSITY COMMONWEALTH OF PUERTO RICO
Mary-Ann Thomas, Assoc. Dean C/0 R. Adolfo de Castro, Ombudsman

of Students (Interim Ombudsman) Commonwealth of Puerto Rico
Marcia Lewis P.O. Box 41088, Minillas Station
Assistant Director of Residence Life San Juan, PR 00940-1088
Marshall University
400 Hal Greer Blvd.--MSC2W29A INTER AMERICAN UNIVERSITY OF
Huntington, WV 25755 PUERTO RICO
(304) 696-2285, 6421 FAX: (304) 696-3333 Candida de Leon Madera, Ombudsman
DSLOO1@MARSHALL.WVYNET.EDU Inter American University
F-SD-SF P.O. Box 1293

Hato Ray, Puerto Rico 00919-1293
WEST VIRGINIA UNIVERSITY (809) 250-1912 FAX: (809) 250-0782
Dr. Joseph C. Gluck, Vice Pres. Retired SD
Special Counselor for Students
West Virginia University UNIVERSITY OF PUERTO RICO
Box 6009 Luz C. Monge-Rodriguez
Morgantown, WV 26506 Student Ombudsperson
(304) 293-2124 x221 University of Puerto Rico--Rio Piedras
SD Campus

P.O. Box 22034 UPR Station
San Juan, Puerto Rico 00931-2034

WISCONSIN (809) 764-0000, x4602, 4598
SD

UNIVERSITY OF WISCONSIN
James W. Hill Asst. Dean of Students
University of Wisconsin, Milwaukee
P. O. Box 413, Mellencamp 118
Milwaukee, WI 53201
(414) 239-4632 FAX: (414) 229-5699
SD

UNIV. OF WISCONSIN MED SCHOOL
Mr. Ron Holt
Program Director
University of Wisconsin Medical School
1300 University Avenue, Room 2085
Madison, WI 53706

UNIVERSITY OF WISCONSIN-STOUT
Ellen D. Lanahan, Coordinator
International Student Services
University of Wisconsin-Stout
G-10 South Campus Courts
Menomonie, WI 54751

23





CANADA CONFEDERATION COLLEGE
Larry Brigham
Director, Student Development

ALGONQUIN COLLEGE Confederation College
George Anderson, Ombudsman P.O. Box 398
Algonquin College Thunder Bay, Ontario, CANADA
1385 Woodroffe Avenue P7C4W1
Nepean, Ontario, CANADA K2G 1V8 (807)475-6171 FAX: (807)623-4512
(613) 727-4723 x 7708 FAX: (613) 727-7684 BRIGHAM@CONFED.CONFEDERATION
F-SD-SF .ON.CA

BISHOP’S UNIVERSITY DALHOUSIE UNIVERSITY
Dean of Students Office of the Ombud
Bishop’s University Dalhousie University
P.O. Box 5000 Room 403, Student Union Bldg.
Lennoxville, Quebec, CANADA JIM 127 Halifax, Nova Scotia, CANADA B3H 4J2

(902) 424-6583 FAX: (902) 494-6848
BRITISH COLUMBIA INSTITUTE OF F-SD-SF
TECHNOLOGY
Judy Moroso, Library Acquisitions DAWSON COLLEGE
British Columbia Institute of Technology Ken Ekins, Academic Adviser
3700 Willingdon Avenue Dawson College
Burnaby, BC V56-3H2 3040 Sherbrooke St. W.

Westmount, Quebec, CANADA H3Z 1A4
BROCK UNIVERSITY (514) 931-8731 FAX: (514) 931-3567
David McKay, Ombuds Officer SD
Brock University Student’s Union
500 Glenridge DOUGLAS COLLEGE
St. Catherines,Ontario, CAN L2S 3Al Carla Alexander
(905) 688-5550 x3568 Ombudsperson
FAX: (905)641-7581 Douglas College
F-SD Box 2503

New Westminster, B.D., CANADA
CARLETON UNIVERSITY V3L 5B2
Jim Kennelly, University Ombudsman (604)527-5016 FAX:(604)527-5095
Carleton University-1125 Colonel Bydrive
Room 511, University Centre DOUGLAS COLLEGE
Ottawa, Ontario, CANADA KIS 5B6 Antoannell Pardel
(613) 788-6617 FAX: (613) 788-5695 Ombudsperson
ombuds@carleton.ca Douglas College
F-SD-SF Box 2503

New Westminster, B.C., CANADA
CONCORDIA UNIVERSITY V3K 5B2
Suzanne Belson, Ombudsperson
Nancy Doray ECOLE POLYTECHNIQUE DE MONTREAL
Concordia University Gilles Gauthier
1455 de Maisonneuve Blvd. Conseiller au Secretariat general et
Montreal, Quebec, CANADA H3G IM8 Ombudsman
(514) 848-4964 FAX: (514) 848-3494 Ecole Polytechnique de Montreal
OMBUDS@VAX2.CONCORDIA.CA C.P. 6079, Succ.Centre-Ville
F-SD-SF Montreal, Quebec, CANADA

H3C 3A7
(514) 340-2976 FAX: (514) 340-4600





FANSHAWE COLLEGE LAURENTIAN UNIVERSITY
Grant Meadwell Claude L. Roy
Ombudsperson Ombudsperson
Fanshawe College Laurentian University
1460 Oxford Street E. Room 924
London, Ontario, CANADA R.D. Parker Building
NSW 5HI1 Ramsey Lake Road
(519) 452-4282 FAX: (519) 453-2826 Sudbury, Ontario , CANADA
MEADWELLG@A1.FANSHAWEC.ON.CA P3E 2C6

(705) 675-1151 ext.1083
GEORGIAN COLLEGE CLROY@LAUADMIN.
Kate Beatty LAURENTIAN.CA
Director, Student Success
Georgian College McGILL UNIVERSITY
1 Georgian College Annette Werk, Ombudsperson for Students
1 Georgian Drive McGill University
Barrie, Ontario, CANADA 3534 University, Rm. B2
L4M 3X9 Montreal, Quebec, CANADA H3A 2A7
(705)722-1593 FAX: (705)722-1584 (514) 398-7059 FAX: (514) 398-8221
KBEATTY@GC1.GEORCOLL.ON.CA werk@upo.ian.McGill.CA

SD
HUMBER COLLEGE OF APPLIED ARTS &amp;
TECH. McGILL UNIVERSITY
Gary Willison, Ombudsman Lynn Butler-Kisber, Assoc. Dean
Humber College of Applied Arts &amp; of Students
Technology McGill University
205 Humber College Blvd. 3637 Peel Street
Rexdale, Ontario, CANADA M9W 5L7 Montreal, Quebec, CANADA H3A 1X1
(416) 675-5071 (514) 398-4990 FAX: (514) 398-3857

Ibk@stuserv.ian.mcgill.ca
INTERNATIONAL OMBUDSMAN F-SD-SF
INSTITUTE
Faculty of Law McGILL UNIVERSITY
University of Alberta Maria Battaglia, Vice President
Room 205-D, Weir Library University Affairs
Edmonton, Alberta, CANADA T6G 2HS5 McGill Students Society
(403) 492-3196 FAX: (403) 492-4924 3480 McTavish
dcallan@ualtaum.bitnet Montreal, Quebec, CANADA H3A 1X9

LAKEHEAD UNIVERSITY McMASTER UNIVERSITY
Armand Colosimo, Ombudsperson Kerry Burke, Ombuds
Lakehead University McMaster University
955 Oliver Road McMaster Students Union
Thunder Bay, Ontario, CANADA P78 5EI Hamilton Hall, Room 217
(807) 343-8061 FAX: (807) 343-8023 Hamilton, Ontario, CANADA L85 4K1
F-SD-SF (416) 528-9887 FAX: (416) 529-3208

(905)525-9140 ext.24151
FAX:(905)529-3208
F-SD-SF





RYERSON POLYTECHNIC UNIVERSITY H3C 3J7 (514) 343-2100
Diane Dyson FAX:(514)343-6453
Executive Assistant DOUVILLE@ERE.UMONTREAL.CA
Ryerson Polytechnic University
380 Victoria Street UNIVERSITE DU QUEBEC A MONTREAL
Toronto, Ontario, CANADA Laurent Jannard,Ombudsman
M5B 1W7 Universite du Quebec a Montreal
(416) 597-0723 FAX: (416)597-6575 Case Postale 8888, Succursale A
DDYSON@FS1.RSU.RYERSON.CA Montreal, Quebec, CANADA

H2C 2P8
RYERSON POLYTECHNIC UNIVERSITY (514) 987-3151 FAX: (514) 987-8538
Diana McLaren F-SD-SF
Executive Director
Ryerson UNIVERSITE LAVAL
Continuing Education Students Assoc. Jean-Claude-Filteau, Protecteur universitaire
LB-75-B Universite Laval
350 Victoria St. local 3443, Pavillon Jean-Charles-Bonenfant
Toronto, Ontario, CANADA M5B 2K3 (416) Quebec, Quebec, CANADA
977-9868 GIK 7P4
FAX:(416)977-7337 (418) 656-3081 FAX: (418) 656-7866

F-SD-SF
SAINT LAWRENCE COLLEGE--SAINT
LAURENT UNIVERSITY OF ALBERTA
Sel Caradus, Ombudsman Student Ombuds Service (SOS)
Saint Lawrence College University of Alberta
Kingston, Ontario, CANADA K7L 5A6 Room 278, Student’s Union Building
(613) 544-5400 x1615 FAX: (613) 545-3920 Edmonton, Alberta, CANADA T6G 2J7

(403) 492-4689 (403) 492-4643
SAINT THOMAS UNIVERSITY F-SD-SF
Thomas D. Marshall, Ombudsperson
Box 225 Harrington Hall UNIVERSITY OF ALBERTA
Fredericton, New Brunswick, CANADA Natalie Sharpe, Coordinator
E3B 5G3 Advisory Services Centre
(506)457-5693 University of Alberta

235 Athabasca Hall
SAINT THOMAS UNIVERSITY Edmonton, Alberta, CANADA T6G 2E8
Student Union (403) 492-2735 FAX: (403) 492-6701
Box 4569 SD
Saint Thomas University
Frederickton, New Brunswick, CANADA UNIVERSITY OF ALBERTA
E3B 5G3 Elizabeth Clark

Information Officer/Appeals &amp; Grievances &amp;
SIMON FRASER UNIVERSITY Coordinator, University Appeal Board
John Dafoe, Ombudsperson University of Alberta
TC 213, SFU 3-13A University Hall
Burnaby, BC, CANADA V5A 156 Edmonton, Alberta, CANADA
(604) 291-4563 FAX: (604) 291-5843 Té6g 239
F-SD-SF (403)492-6800 FAX:(403)492-1438

ECLARK@UALTAVM.UALBERTA.CA
UNIVERSITE DE MONTREAL
Lucie Douville, Ombudsman
CP 6128, Succursale Centre-Ville
Universite de Montreal
2332 Edouard-Montpetit
Montreal, Quebec, CANADA





UNIVERSITY OF ALBERTA UNIVERSITY OF BRITISH COLUMBIA
Ellen Schoeck, Director, Martin Jones
University of Alberta Coordinator
2-5 University Hall University of British Columbia
Edmonton, Alberta, CANADA AMS. Student University Affairs Office
T6G 2J9 Box 60, Student Union Building
(403) 492-5430 FAX: (403) 492-1424 6138 S.U.B. Blvd.
ESCHOECK@VM.UCS.UALBERTA.CA Vancouver, B.C. CANADA

V6T 1Z1
UNIVERSITY OF ALBERTA (604)822-4846 FAX: (604)822-8758
International Ombudsman Institute
University of Alberta Faculty of Law UNIVERSITY OF MANITOBA
Room 205D Weir Library Gordon Thomas, Acting Ombudsman
Edmonton, Alberta, CANADA T6G 2H5 University of Manitoba

Room 519 University Centre
UNIVERSITY OF ALBERTA Winnipeg, Manitoba, CANADA R3T 2N2
Jim Newton (204) 474-9983 FAX: (204) 269-1357
Dean of Students SD
University of Alberta
245 Athabasca Hall UNIVERSITY OF MONCTON
Edmonton, Alberta Gilles Nadeau
CANADA T6G 2ES8 Director of Student Services
(403)492-2969 FAX:(403)492-6701 University of Moncton
USERJIMN@MTS.UCS. Moncton, New Brunswick, CAN El1A 3E9
UALBERTA..CA

UNIVERSITY OF MONTREAL
UNIVERSITY OF ALBERTA Lucie Douville, Ombudsperson
Stella Chooi Faculty of Arts Centre Communautaire
University of Alberta University of Montreal
Edmonton, Alberta, CANADA T6G 2J9 Bureau C-48

Montreal, Quebec, CANADA H3C 3J7
UNIVERSITY OF BRITISH COLUMBIA
Leah Benner, Ombudsperson UNIVERSITY OF NEW BRUNSWICK
Alma Mater Society Tom Austin
University of British Columbia Dean of Students
Vancouver, British Columbia, CANADA V671 University of New Brunswick
1Z1 P.O. Box 4400
(604) 822-4846 FAX: (604) 822-9019 Fredericton, NB, CANADA
F-SD-SF E3B 5A3

(506)453-4527 FAX: (506) 453-5005
UNIVERSITY OF BRITISH COLUMBIA AUSTIN@UNB.CA
D. Sara Dench, Asst. to the Director
Women’s Students Office UNIVERSITY OF PRINCE EDWARD
University of British Cclumbia ISLAND
203 Brock Hall, 1874 E. Mall Sean D. Macintosh, UPEI Ombudsman
Women Students’ Office University of Prince Edward Island
Vancouver, British Columbia, CANADA 550 University Avenue
V6T 1Z1 Charlottetown, PEI, CANADA CIl1A 4P3

(604) 822-2415 FAX: (604) 822-7006 (902) 892-4121
Internet: sarah __dench@mtsg.ubc.ca F-SD-SF





UNIVERSITY OF SASKATCHEWAN
Salman Hasan, Student Ombudsman VANCOUVER COMMUNITY COLLEGE -
Jo Savarefe, Student Ombudsman CITY
Glenn Ulmer, Student Ombudsman Abby Rose
Room 27, Place Riel Ombudsperson for Students
University of Saskatchewan Vancouver Community College - City Centre
Saskatoon, Saskatchewan, CANADA 250 West Pender Street
S7N 0WO0 Vancover, B.C., CANADA
(306) 966-6981, 6982 FAX: (306) 966 6978 V6B 1S9

(604)443-8362 FAX: (604)443-8588
UNIVERSITY OF TORONTO
Liz Hoffman, University Ombudsperson YORK UNIVERSITY
University of Toronto Cora Marie Dusk, Assist. Vice Pres.
16 Hart House Circle, Room 130 Campus Relations/Student Affairs
Toronto, Ontario, CANADA MS5S 1Al York University
(416)978-4874 FAX: (416) 978-3439 4700 Keele Street, North York
ombuds@vm.utcc.utoronto.ca Ontario, CANADA M3J 1P3
F-SD-SF (416) 736-5953 FAX: (416) 736-5461

SD
UNIVERSITY OF VICTORIA
Kathleen Beattie, Ombudsperson
University of Victoria
Student Union Building Box 3035 NEW ZEALAND
Victoria, BC, CANADA V8W 3P3
(604) 721-8357 FAX: (604) 721-8728
SD CARRINGTON POLYTECHNIC

Pete Johnson
UNIVERSITY OF WATERLOO Carrington Polytechnic
Marianne Miller, Ombudsperson P.O.B. 62025
University of Waterloo Aukland, NEW ZEALAND
Federation of Students
Campus Centre 150C VICTORIA UNIVERSITY OF WELLINGTON
Waterloo, Ontario, CANADA N2L 3Gl Rhonda Pritchard
(519) 884-1211 x2402 Mediation Officer
FAX: (519) 746-2173 Victoria University of Wellington
SD P.O. Box 600

Wellington, New Zealand
UNIVERSITY OF WESTERN ONTARIO 64-4-472-1000 FAX: 64-4-499 4601
Frances Bauer, Ombudsperson
Anita Pouliot, Asst. to the Ombudsperson
The University of Western Ontario
Room 251, UCC
London, Ontario, CANADA N6A 3K7
(519) 661-3573
FAX: (519) 661-3924 (Attn: Ombuds
Office)Emai:OMBALPCUWOADMIN.UWO
.CA
UNIVERSITY OF WINDSOR
Subhas Ramcharan, Ph.D., Ombudsperson
University of Windsor
310 Sunset Ave.
Windsor, Ontario, CANADA NSB 3P4
(519) 253-4232, x3400
FAX: (519) 973-7050
F-SD-SF





TELEFACSIMILE (FAX) TRANSMITTAL SHEET]

FRO

Name:

Dept./Title: #Pe res:

(including transmittal sheet)

Voice te: ~ Time:

Name: Marian D. Weissman, Ombudsperson Comments:

Dept./Title: UCLA Neuropsychiatric Hospital Ma

Address: 760 Westwood Plaza, Room B8-257 (including transmittal sheet)
Los Angeles, CA 90024-1759

Voice tele #: (310) 206-3482 FAX #: (310) 206-4571

ci Ye

Date:

ms

la # . -

TO:

“goes”





IF YOU WANT TO REMAIN IN THE
“DIRECTORY OF COLLEGE AND UNIVERSITY

OMBUDS AND OTHERS”

PLEASE RETURN THIS FORM BY MARCH 15, 1995

oe PLEASE REMOVE MY LISTING BUT CONTINUE TO SEND ME
» CONFERENCE INFORMATION .

» MY LISTING IS CORRECT. DON’T MAKE ANY CHANGES .

s MY LISTING SHOULD READ AS FOLLOWS:

Name, Title

Institution

Address :

Phone SeRRA

BITNET FX —

Do you handle disputes involving faculty , students , staff ?

RETURN TO: OFFICE OF THE OMBUDS
UCLA NEUROPSYCHIATRIC INSTITUTE AND HOSPITAL

760 WESTWOOD PLAZA, ROOM B8-257
LOS ANGELES. CA 90024-1759

BY MARCH 15, 1995

THANK YOU!!

PLEASE CALL (310) 206-3482 IF YOU HAVE ANY QUESTIONS.

TA








