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OMBUDSMAN AND OTHER ORGANIZATIONS, '
RESOURCES, CONTACTS

Administrative Justice in the United Nations

Dr. Mark A. Roy, Advocate
32 Dartmouth Drive
Delran, NJ 08075

(609) 461-2984

American Bar Association Standing Committee

on Alternative Dispute Resolution
1800 M St., NW, 200 South
Washington, DC 20036
(202) 331-2258

Dr. Stanley Anderson
(Ombudsman Research)
Dept. of Political Sciences
University of California
3807 Ellison Hall

Santa Barbara, CA 93106
(805) 961-3431, 2370

Association of Canadian College

and University Ombudsmen (ACCUQ)
c/o Frances Bauer, Ombudsperson
University of Western Ontario
Room 267, University Community Centre
London, Ontario, CANADA N6A 3K7
(519) 661-3573

Dr. Eli Bower
(Ombudsman Research)
School of Education
University of California
4407A Tolman Hall
Berkeley, CA 94720

(415) 642-7984, 8883, 4201

California Caucus of College &
University Ombudsmen

c/o Office of the Ombudsman

University of California

University Cottage

Riverside, CA 92521

(714) 787-3213

Center for Dispute Resolution
College of Law

Willamette University

Salem, OR 97301

Center for Governmental Responsibility
Holland Law Center

University of Florida

Gainesville, FL 32611

(904) 392-2237

Community Board Center for Policy and Training
149 Ninth Street

San Francisco, CA 94103

(415) 552-1250

Consortium on Peace Research, Education
and Development (COPRED)

c/o Center for Conflict Resolution

George Mason University

4400 University Drive

Fairfax, VA 22030

Corporate Ombudsman Association
c/o Carole Trocchio

The Southland Corporation

2828 N. Haskell Ave., Box 17

Dallas, TX 75221

(214) 828-7944

Harvard Negotiation Project
Harvard Law School

Pound Hall 500

Cambridge, MA 02138

(617) 495-1684

Dr. Larry B. Hill
(Ombudsman Research)
Dept. of Political Science
University of Oklahoma
455 W. Lindsey St., #205
Norman, OK 73019
(405) 325-2061

Inst. for Mediation and Conflict Resolution, Inc.
99 Hudson Street

New York, NY 10013

(212) 966-3660




International Ombudsman Institute
Faculty of Law

University of Alberta

Edmonton, Alberta, CANADA T6G 2H5
(403) 492-3196 FAX: (403) 492-4924
dcallan@ ualtaum.bitnet

National Association for Mediation
in Education (NAME)

425 Amity Street

Ambherst, MA 01002

National Association of State Long-Term
Care Ombudsman Programs

c/o Jim Varpness

Minnesota Board on Aging

444 Lafayette Rd.

St. Paul, MN 55155-3843

(612) 296-7465

National Conference on Peacemaking
and Conflict Resolution (NCPCR)

George Mason University

4400 University Drive

Fairfax, VA 22030

(703) 764-6115

National Institute for Dispute Resolution (NIDR)
1901 L Street, NW, Suite 600

Washington, DC 20036

(202) 466-4764

National Society of Patient Representatives
840 N. Lake Shore Drive

Chicago, IL 60611

(312) 280-6424

Organization of News Ombudsmen
c/o Robert Kierstead, President
Ombudsman, "Boston Globe"

135 Mornissey Boulevard

Boston, MA 02107

(617) 929-2000

Program on Conflict Resolution
University of Hawaii at Manoa
2424 Maile Way, Porteus 523
Honolulu, HI 96822

(808) 948-6433

Society of Professionals in Dispute
Resolution (SPIDR)

1730 Rhode Island Ave., NW

‘Washington, DC 20036

United States Association of Ombudsmen (USAQ)
Michael P. Mills, President

Municipal Ombudsman

P.O. Box 196650

Anchorage, AK 95516-6650

University and College Ombudsman Association (UCOA)
¢/o Howard Gadlin, Ombudsman

University of Massachusetts

823 Campus Center

Amberst, MA 01003

(413) 545-0867




CALIFORNIA
(STATE & UCS)

F =SERVES FACULTY; SD =SERVES STUDENTS; SF = SERVES STAFF

CALIFORNIA (STATE & UCs)

CALIF. STATE UNIV. -- BAKERSFIELD
Willis Hill, Ombudsman

California State University

9001 Stockdale Highway

Bakersfield, CA 93311-1099

(805) 664-3366

F-SD-SF

CALIF. STATE UNIV. -- CHICO
Lisi Porter, Coordinator for
Student Judicial Affairs
California State University
Kendall Hall 110
Chico, CA 95929-0125
(916) 898-6897 FAX: (916) 898-6824
F-SD-SF

CALIF. STATE UNIV. -- CHICO
Barbara Hollands Peevers
University Ombudsperson
California State University

101 Salem Street Room 202

Chico, CA 95929-0333

(916) 898-5522

F-SD-SF

CALIF. STATE UNIV. -- FULLERTON
Bill Reeves, Asst. Vice Pres. for

Student Affairs

California State University

P.O. Box 34080

Fullerton, CA 92634

(714) 773-3221

SD

CALIF, STATE UNIYV. -- LOS ANGELES
William K. Schatz, Coordinator

Academic Advisement Center

California State University

Administration 127

Los Angeles, CA 90032

(213) 343-3150 FAX: (213) 343-2670

SD

CALIF. STATE UNIV. -- SAN DIEGO
Susan Chappellet, Ombudsman

Dr. Don Harder, Ombudsman

Dr. Howard Holt, Ombudsman

Dr. Robert Isensee, Ombudsman
Dr. Phillip Johnson, Ombudsman
Dr. James Kitchen, Ombudsman
Dr. Doris Meek, Ombudsman

Dr. Nelson Norman, Ombudsman
Dr. William Wetherill, Ombudsman
Office of the Ombudsman
California State University

San Diego, CA 92182

(619) 594-6578

SD

CALIF. STATE UNIV. -- SAN FRANCISCO
Derek L. Gilliam, Student Affairs Ombudsman
California State University

1600 Holloway Ave. N-AD 451

San Francisco, CA 94132

(415) 469-1723

CALIF. STATE UNIV. -- SONOMA
Joaquin J. Sanchez, Ph.D.

Director, Counseling/Ombudsman
Sonoma State University

Rohnert Park, CA 94928

(707) 664-2153

SAN JOSE STATE UNIVERISTY
St. S. Saffold, University Ombudsman
San Jose State University

One Washington Square

San Jose, CA 95192-0174

(408) 924-5900

F-SD-SF

UNIV. OF CALIF. -- BERKELEY

Prof. Diogenes Angelakos, Academic Ombudsman
Prof. Angela Little, Academic Ombudsman

Kathleen Dickson, Asst. to the Academic Ombudsman
Office of the Academic Ombudsman

University of California

328 Stephens Hall

Berkeley, CA 94720

(415) 642-5754

F-SD-SF(Acad)




CALIFORNIA
(STATE & UCS)

UNIV. OF CALIF. -- BERKELEY
Michele Woods Jones, Staff Ombudsperson
Alice Howard, Asst. to the Ombudsperson
University of California

488 Cowell Hospital

Berkeley, CA 94720

(415) 642-5666, 642-7823

SF

UNIV. OF CALIF. -- BERKELEY
Ben Austin

ASUC Student Advocate

University of California

307 Eshlemen Hall

Berkeley, CA 94720

(415) 642-6912

F-SD-SF

UNIV. OF CALIF. -- BERKELEY
Carmen C. McKines

Title IX Compliance Officer
University of California

700 University Hall

Berkeley, CA 94720

(415) 643-7985 FAX: (415) 643-8448
F-SD-SF

UNIV. OF CALIF. -- DAVIS

ASUCO Academic Affairs Grievance Center
University of California

376 Memorial Union

Davis, CA 95616

(916) 752-8008

UNIV. OF CALIF. -- IRVINE

Ron Wilson, University Ombudsman
Janis Schonauer, Assistant Ombudsman
255 Administration

University of California

Irvine, CA 92717

(714) 856-7256 FAX: (714) 725-2664
F-SD-SF

UNIV. OF CALIF. -- LOS ANGELES
Donald E. Hartsock, Ombudsman

Nancy M. Barbee, Associate Ombudsman
University of California

405 Hilgard Avenue, 274 Kinsey Hall
Los Angeles, CA 90024-1508

(213) 825-7627

F-SD-SF

UNIV. OF CALIF. -- LOS ANGELES
Marian D. Weissman, Ombudsperson
UCLA Neuropsychiatric Hospital

760 Westwood Plaza

Los Angeles, CA 90024-1759

(213) 825-9548 FAX: (213) 2064571
SF

UNIV. OF CALIF. -- RIVERSIDE

Andrea Briggs, Ombudsman |
Office of the Ombudsman [
University of California

University Cottage

Riverside, CA 92521

(714) 787-3213 FAX: (714) 787-3866

ABRIGGS@UCRVMS

F-SD-SF

UNIV. OF CALIF. -- SAN DIEGO
Chips Dreilinger, Dean

University of California

John Muir College C-006

La Jolla, CA 92093

(619) 534-3588

UNIV. OF CALIF. -- SAN DIEGO
Mike Holmes

University of California

ASUCSD Student Advocate

Price Center - 0077

9500 Gilmon Drive

La Jolla, CA 92093-0077

(619) 534-4450

SD

UNIV. OF CALIF. -- SANTA BARBARA
Amelia Frank, Ombudsman

Geoffrey Wallace, Ombudsman

University of California

Trailer 989

Santa Barbara, CA 93106

(805) 893-3285 FAX: (805) 893-8016
F-SD-SF

UNIV. OF CALIF. -- SANTA CRUZ 1
Rena R. Grant, Ombudsman |
Carolyn Herring, Asst. Ombudsman

University of California

470C McHenry Library

Santa Cruz, CA 95064

(408) 459-2073 FAX: (408) 459-2098
HERRING@UCSCE.UCSC.BITNET

F-SD-SF




CALIFORNIA (OTHER
COLLEGES AND UNIVERSITIES)

CHAPMAN COLLEGE
Patricia See, Ombudsman
Chapman College

333 Glassell

Orange, CA 92666

THE CLAREMONT COLLEGES
Office of the Ombudsman

The Claremont Colleges

McAllister Center

Claremont, CA 91711

(714) 621-8000 x3820

DIABLO VALLEY COLLEGE
David Baren, Ombudsman
Diablo Valley College

321 Golf Club Road

Pleasant Hill, CA 94523

(415) 685-1230 x3265

SD

EAST LOS ANGELES COLLEGE
Michael Simone, Ombudsman

East Los Angeles College

1301 Brooklyn Avenue

Monterey Park, CA 91754

(213) 265-8789

F-SD-SF

LOS ANGELES HARBOR COLLEGE
Dr. Elliott Mason, Ombudsman

Los Angeles Harbor College

1111 Figueroa Place

Willmington, CA 90744

(213) 518-1000 x260

LOS ANGELES MISSION COLLEGE
Rachel L. Leeds, Ombudsperson

Los Angeles Mission College

1212 San Fernando Road

San Femnando, CA 91340

(818) 365-8271

F-SD

LOS ANGELES SOUTHWEST COLLEGE
Trudi Butts, Ombudsperson

Los Angeles Southwest College

1600 W. Imperial Hwy.

Los Angeles, CA 90047

(213) 777-3207

CALIFORNIA (OTHER
COLLEGES AND UNIVERSITIES

STANFORD UNIVERSITY

Leah Kaplan, Ombudsperson

Carmen Jevons, Asst. Ombudsperson
Stanford University

Cowell Student Health Center, Room 219
Stanford, CA 94305

(415) 723-3682

F-SD-SF

STANFORD UNIVERSITY MEDICAL CENTER
Dr. Kenneth Vosti, Associate Ombudsman

Stanford University Medical Center

MSOB X200

Stanford, CA 94305-5405

(415) 723-6494

UNIVERSITY OF SAN FRANCISCO
Office of the Ombudsman

University of San Francisco

San Francisco, CA 94117

UNIVERSITY OF SOUTHERN CALIFORNIA
Professor Gerald Caiden

School of Public Administration

University of Southern California

Los Angeles, CA 90089-0041

(213) 838-4777(H)

SD

UNIVERSITY OF SOUTHERN CALIFORNIA
Robert L. Mannes, Dean for Student Life
University of Southern California

University Park

Los Angeles, CA 90089-4897

(213) 743-6528

SD




ILLINOIS

COLORADO --

COLORADO

COLORADO STATE UNIVERSITY
Gil Gutierrez, University Ombudsman
Colorado State University

182 Lory Student Center

Fort Collins, CO 80521

(303) 491-7165

F-SD-SF

UNIVERSITY OF COLORADO - BOULDER
Constance Williams, Acting Director

Tom Sebok, Assoc. Director

Ombudsman Office

University of Colorado

CB:112

Boulder, CO 80309-0112

(303) 492-5077

F-SD-SF

UNIVERSITY OF COLORADO - DENVER
Mary Lou Fenili, Ombuds Officer

Ombuds Office

University of Colorado

Campus Box 191, P.O. Box 173364

Denver, CO 80217-3364

(303) 556-4493 FAX: (303) 556-3377
F-SD-SF

CONNECTICUT

CENTRAL CONNECTICUT STATE UNIV.
Adolfo Chavarro, Ph.D.

University Ombudsman

Central Connecticut State University

1615 Stanley Street

New Britain, CT 06050

(203) 827-7810

CHAVARRO@CTSTATEU

F-SD-SF

YALE UNIVERSITY

Merle Waxman, Director

Office for Women in Medicine
Yale University School of Medicine
333 Cedar Street

New Haven, CT 06510

(203) 785-4680

F-SD-SF

FLORIDA

BARRY UNIVERSITY

Haraldean Murray Salerno, Library Ombudsman

Barry University

Monsignor William Barry Memorial Library

11300 Northeast Second Avenue <
Miami Shores, FL 33161 ‘
(305) 899-3764

F-SD-SF

FLORIA ATLANTIC UNIVERSITY

Dr. James H. Spear, University Ombudsman
Florida Atlantic University

500 N.W. 20th Street

Boca Raton, FL 33431

(407) 367-3032 FAX: (407) 367-7777
F-SD-SF

GEORGIA

GEORGIA STATE UNIVERSITY
Mark Schaefer, Mediator
Deptartment of Economics

Georgia State University

Atlanta, GA 30303-3083

(404) 651-3012

ILLINOIS

LOYOLA UNIVERSITY AND MEDICAL CENTER

Lowell A. Dunlap, Ph.D.

Manager - Employee Relations and

Affirmative Action

Loyola University of Chicago and Medical Center

2160 S. First Avenue

Maywood, IL 60153

(708) 216-8735 FAX: (708) 216-4918

F-SF !

NORTHEASTERN ILLINOIS UNIVERSITY
Barbara Behrendt

Coordinator - Conflict Resolution Services
Counseling Office

Northeastern Illinois University

5500 N. St. Louis Avenue

Chicago, IL 60625

(312) 446-0525

F-SD-SF




NORTHERN ILLINOIS UNIVERSITY
Dr. Stacy E. Dolby, Jr., Interim Ombudsman
Northern Illinois University

DeKalb, IL 60115

(815) 753-1414

F-SD-SF

SOUTHERN ILLINOIS UNIVERSITY
Dr. Ingrid G. Clarke, Ph.D.

University Ombudsman

Lynn M. Connley, M.A.

Associate University Ombudsman
Southern Illinois University

Carbondale, IL 62901

(618) 453-2411

F-SD-SF

SOUTHERN ILLINOIS UNIVERSITY
Laurence J. Dennis

Faculty and Staff Ombudsman

Southern Illinois University

Woody Hall C-114

Carbondale, IL 62901

(618) 453-5248

F-SF

WESTERN ILLINOIS UNIVERSITY
Rev. Don Daudelin

University Ombudsman/ Student Advocate
Western Illinios University

University Union Building

Macomb, IL 61455

(309) 298-1208

F-SD-SF

UNIVERSITY OF CHICAGO
John Slocum, Student Ombudsman
University of Chicago

5706 University Avenue

Chicago, IL 60637

(312) 962-8422

UNIVERSITY OF ILLINOIS AT CHICAGO
Caryn A. Bills, Student Ombudsperson
University of Illinois at Chicago

2705 University Hall; M/C 600

P.O. Box 4348

Chicago, IL 60680

(312) 996-8145 FAX: (312) 996-3111

SD

ILLINOIS --
INDIANA

UNIVERSITY OF ILLINOIS

Weyman L. Edwards

Office of Student Development Services
801 University Hall - Box 4348 - M/C 318
University of Illinois

Chicago, IL 60680

(312) 996-3123

UNIVERSITY OF ILLINOIS
Hugh Satterlee, Ombudsman
University of Illinois

107 Levis Faculty Center

919 W. Illinois Street

Urbana, IL 61801

(217) 333-1345

F-SD-SF

INDIANA

INDIANA UNIVERSITY
Kathy Rogers, Director
Student Advocates Office
Indiana University
Franklin Hall 002
Bloomington, IN 47405
(812) 855-0761
ROGERSK@IUBACS

SD

UNIVERSITY OF NOTRE DAME
Ombudsman

Notre Dame Student Government
University of Notre Dame

Notre Dame, IN 46556

(219) 239-6283

VALPARAISO UNIVERSITY
Dr. Louis A. Foster, Ombudsman
Valparaiso University
Valparaiso, IN 46383

(219) 464-5183

VALPARAISO UNIVERSITY
Dr. Warren Rubel, Ombudsman
Valparaiso University
Valparaiso, IN 46383

(219) 464-5029




( IOWA --
MASSACHUSETTS

IOWA

BRIAR CLIFF COLLEGE
Bassam Deeb, Ombudsman
Briar Cliff College

\ 3303 Rebecca Street

- Sioux City, IA 51104
(712) 279-5426

SAINT AMBROSE UNIVERSITY
Charles Van Laarhoven, Ombudsman
Saint Ambrose University

518 West Locust Street

Davenport, 1A 52803

(319) 383-8800

UNIVERSITY OF IOWA
Barbara A. Schwartz, Ombudsperson
Maile-Gene Sagen, Assoc. Ombudsperson
I University of Iowa
| C-108 Seashore Hall
Iowa City, IA 52242
(319) 335-3608 FAX: (319) 335-2507
F-SD-SF

KANSAS

UNIVERSITY OF KANSAS

Dr. Robert Shelton, University Ombudsman
University of Kansas

104 Smith Hall

Lawrence, KS 66045-2164

(913) 8644665

RSHELTON@UKANVM

F-SD-SF

UNIVERISTY OF KANSAS

David V. Bell, Ombudsman

Kansas University Medical Center
39th Street and Rainbow Blvd.

Kansas City, KS 66103

(913) 588-1470 FAX:(913) 588-1280
F-SD-SF

WICHITA STATE UNIVERSITY
Office of the Ombudsman
P.O. Box 56, Room 201, CAC
Wichita State University
) Wichita, KS 67208

(316) 689-3026

KENTUCKY

UNIVERSITY OF KENTUCKY

Frankie Garrison, Asst. to the Academic Ombudsman

Dr. Gretchen L. LaGodna, Academic Ombudsman

University of Kentucky

109 Bradley Hall m
Lexington, KY 40506-0058

(606) 257-3737 FAX: (606) 2574000 |
OAOFRANA@UKCC.UKY.EDU

F-SD-SF (acad. only)

p—

UNIVERSITY OF LOUISVILLE
Dr. Sam L. Neal

Student Grievance Officer
University of Louisville

Kent School

Room 110, Belknap Campus
Louisville, KY 40292

(502) 588-6402

SD

MARYLAND

JOHNS HOPKINS UNIVERSITY
Sigmund R. Suskind, Ombudsman
Carolyn D. Scott, Asst. to the Ombudsman
Johns Hopkins University

34th and Charles Streets

Baltimore, MD 21218

(301) 338-5300

F-SD-SF

MASSACHUSETTS

HARVARD UNIVERSITY

Mary Turner Henderson, Patient Advocate
Harvard University Health Services

75 Mt. Auburn St.

Cambridge, MA 02138

(617) 495-7583 FAX: (617) 495-8078
F-SD-SF

HARVARD UNIVERSITY

Anne Stamas, Ombudsman, Library Assistant
Harvard University

Kennedy School of Government

79 John F. Kennedy St.

Cambridge, MA 02138

(617) 495-1305 FAX: (617) 495-1972
F-SD-SF




RECEIVED AFTER PRESS TIME

Jacqui Curran, Human Relations Advisor
California Inst. of Technology

Pasadena CA 91124

(818) 356-6990

Daniel D. Perlmutter, Ombudsman
Office of the Ombudsman
University of Pennsylvania

Box 51, College Hall

Philadelphia PA 19104

(215) 898-8261

F-SD-SF

Sel Caradus, Ombudsman

St. Laurent College - St. Laurent

King and Portsmouth Ave.

Kingston, Ontario, CANADA K7L 5A6
(613) 544-5400, ext. 1615

FAX: (613) 545-3920

SD
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HARVARD MEDICAL SCHOOL
Linda Wilcox, Ombudsperson
c/o Dr. Clyde Evans

" Harvard Medical School

25 Shattuck Street
Boston, MA 02115
(617) 432-1537

MASSACHUSETTS INST. OF TECHNOLOGY
Prof. Mary P. Rowe

Spec. Asst. to the President

Massachusetts Institute of Technology

77 Massachusetts Avenue 10-213

Cambridge, MA 02139

(617) 253-5921 FAX: (617) 253-8544
MROWE@SLOAN.MIT.EDU

F-SD-SF

MASSACHUSETTS INST. OF TECHNOLOGY
Dr. Clarence G. Williams

Spec. Asst. to the President

Massachusetts Institute of Technology

77 Massachusetts Avenue 3-221

Cambridge, MA 02139

(619) 253-5446

MT. HOLYOKE COLLEGE
Carolyn Gibson, Ombudsperson

Mt. Holyoke College

300 Mary Lyon Hall

South Hadley, MA 01075

(413) 538-2157 FAX: (413) 538-2391
CGIBSON@MHC

F-SD-SF

UNIVERSITY OF MASSACHUSETTS
Howard Gadlin, Ombudsperson

Mary Wardwell, Assistant Ombudsperson
Kay Politella, Staff

821 Campus Center

University of Massachusetts

Ambherst, MA 01003

(413) 545-0867 FAX: (413) 545-0996
HGADLIN@UMASS

F-SD-SF

WOODS HOLE OCEANOGRAPHIC INSTITUTION
Karen P. Rauss, Spec. Asst. to Director
Woods Hole Oceanographic Institution
Clark 263

Woods Hole, MA 02543

(508) 457-2000, X2645

F-SD-SF

MASSACHUSETTS --
MICHIGAN

MICHIGAN

MICHIGAN STATE UNIVERSITY
Prof. Carolyn Stieber, Ombudsman
101 Linton Hall

Michigan State University

East Lansing, MI 48824

(517) 353-8830

SD

UNIVERSITY OF MICHIGAN

Dr. Donald Perigo, Ombudsman

Mona Stolz, Asst. to the Ombudsman
University of Michigan

3000 Michigan Union

Ann Arbor, MI 48109

(313) 763-3545 FAX: (313) 7474133
USERLEUX@UMIC*UB

SD

UNIVERSITY OF MICHIGAN

Kay Peter, Ombudsman

Umiversity of Michigan

Student Affairs Office

4901 Evergreen Road, 1060 Admin. Bldg.
Dearborn, MI 48128-1491

(313) 593-5440

SD

WAYNE STATE UNIVERSITY
Louis Stern, University Ombudsperson
Wayne State University

1322 Faculty/Admin. Building

Detroit, MI 48202

(313) 577-3487

BITNET: L.STERN@WAYNEST1
F-SD-SF

WESTERN MICHIGAN UNIVERSITY
Dr. Beverly Belson, University Ombudsman
Western Michigan University

218BC

Kalamazoo, MI 49008

(616) 387-5300

F-SD-SF




:
)
r‘.
|
Al
I
l

-

A el o e, 2

e

PR———

MINNESOTA --
NEW YORK

MINNESOTA

UNIVERSITY OF MINNESOTA
Janet Morse, Director

Student Ombuds Service

University of Minnesota

102 Johnston Hall 101, Pleasant St, SE
Minneapolis, MN 55455

(612) 626-0891

F-SD

MISSOURI

UNIVERSITY OF MISSOURI
Office of the Ombudsman

204 Reed Hall

University of Missouri
Columbia, MO 65201

UNIVERSITY OF MISSOURI

Student Ombudsman (Students Offering Solutions)
A022 Brady Commons

University of Missouri

Columbia, MO 65201

WASHINGTON UNIVERSITY
Dr. John F. Garganigo, Ombudsman
Dept. of Romance Languages
Campus Box 1077

Washington University

St. Louis, MO 63130

(314) 889-5145

NEBRASKA

UNIVERSITY OF NEBRASKA

0. S. (Ozzie) Gilbertson, Ombudsman
University of Nebraska

116 Lyman Hall

Lincoln, NB 68588-0433

(402) 472-3633

F-SD-SF

NEVADA

UNIVERSITY OF NEVADA, RENO
Dr. K.B. Rao

Spec. Asst. to Vice Pres. of Student Svcs
University of Nevada

Reno, NV 89557

(702) 784-4177

SD

NEW YORK

BARUCH COLLEGE/CUNY
Professor Don Watkins, Ombudsman
Baruch College/CUNY

17 Lexington Avenue-Box 505

New York, NY 10010

(212) 387-1740 FAX: (212) 387-1748
F-SD-SF

BROOKLYN COLLEGE/CUNY
Office of the Ombudsman
Brooklyn College/CUNY

Bedford Avenue & Avenue H
Brooklyn, NY 11210

BRONX COMMUNITY COLLEGE
Office of the Ombudsperson

Bronx Community College

West 181 Street & University Avenue
Bronx, NY 10453

(212) 220-6437

BUFFALO STATE COLLEGE
Phillip Santa Maria

Assoc. Vice Pres. - Student Affairs,
Dean of Students

Buffalo State College

1300 Elmwood Avenue

Buffalo, NY 14222

(716) 878-4619 FAX: (716) 878-3039
SD-SF

CITY COLLEGE OF NEW YORK 1,
Professor James Levin, Ombudsman

City College of New York

City College, NY 10031

(212) 690-4210




CORNELL UNIVERSITY

Joseph Calvo, Ombudsman

Ronald Bricker, Assoc. Ombudsman
Danilee Poppensiek, Assist. Ombudsman
Comell University

116 Stimson Hall

Ithaca, NY 14853-7101

(607) 2554321

F-SD-SF

HERBERT H. LEHMAN COLLEGE/CUNY
Anthony L. LaRuffa, Ombudsman

Office of the Ombudsman

Herbert H. Lehman College/CUNY

Bedford Park Boulevard West

Bronx, NY 10468

(212) 960-8755

F-SD-SF

HOBART AND WILLIAM SMITH COLLEGE
Ted Thiesmeyer

Hobart and William Smith College

Geneva, NY 14456

(315) 781-3363 FAX: (315) 781-3560

F-SD-SF

LONG ISLAND UNIVERSITY

Lillian Scheman, Ph.D., Student Advocate
Long Island University

C.W. Post Campus

Greenvale, NY 11548

(516) 299-2823

SD

QUEENS COLLEGE/CUNY
Office of the Ombudsman
Queens College/CUNY

65-30 Kissena Blvd.

Flushing, NY 11367

ROCHESTER INSTITUTE OF TECHNOLOGY
Dr. Barry R. Culhane,Student Ombudsman
Rochester Institute of Technology

One Lomb Memorial Drive

Rochester, NY 14623-0887

(716) 475-7202 FAX: (716) 475-7049
BRCNGE@RITVAX

SD

r.‘l‘l_

NEW YORK --
OHIO

STATE UNIV. OF NEW YORK, ONEONTA
Ferdinand A. Ermlich, College Ombudsman
State Univ. of New York- College at Oneonta
Netzer Administration Building, Room 136
Oneonta, NY 13820-4015

(607) 431-2515, (607) 431-2107

F-SD-SF

STATE UNIV. OF NEW YORK, PURCHASE
Deanne Molinari, Campus Ombudsman

State University of New York

735 Anderson Hill Road

Purchase, NY 10577-1400

(914) 251-6023 FAX: (914) 251-6019

F-SD-SF

STATE UNIV. OF NEW YORK, STONY BROOK
Florence Boroson

Campus Community Advocate

State University of New York

Room 115 Humanities

Stony Brook, NY 11790-5336

(516) 632-9200

FBOROSON@SBCCMAIL

F-SD-SF

OHIO

CLEVELAND STATE UNIVERSITY
Prof. Ronald M. Haybron

University Ombudsman

Cleveland State University

24th and Euclid Streets

Cleveland, OH 44115

(216) 687-2433 FAX: (216) 687-9366
F-SD-SF

KENT STATE UNIVERSITY

John J. Binder, Student Ombudsman
Kent State University

225 Student Services Center

Kent, OH 44242

(216) 672-4050 FAX: (216) 672-2600
SD

THE OHIO STATE UNIVERSITY

Betty Jo Hudson, University Ombudsperson
William Hunter, Asst. Ombudsperson
Patricia A. Williams, Asst. Ombudsperson
The Ohio State University

464 Ohio Union

1739 N. High Street

Columbus, OH 43210

(614) 292-0307 FAX: (614) 292-3541
F-SD-SF
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OHIO --
RHODE ISLAND

THE OHIO STATE UNIVERSITY
Dalene M. Hoppe, Asst. Ombudsperson
The Ohio State University

320 W. 10th Avenue

A150 B Starling-Loving Hall
Columbus, OH 43210

(614) 292-1200 FAX: (614) 292-7968
F-SD-SF

OHIO UNIVERSITY

Dr. David Heaton, Ombudsman
Ohio University

200 Chubb House

Athens, OH 45701

(614) 593-2627

UNIVERSITY OF CINCINNATI

M. Katherine Uetz, University Ombudsman
Kathleen P. List, Assoc. Univ. Ombudsman
University of Cincinnati

335 Tangeman University Center
Cincinnati, OH 45221-0180

(513) 556-5956

F-SD-SF

URBANA UNIVERSITY
Charlene Hubbard, Ombudsman
Urbana University

College Way

Urbana, OH 43078

(513) 652-1301, X370

WRIGHT STATE UNIVERSITY
John J. Stanton, University Ombudsman
Wright State University

3640 Col. Glenn Highway

Dayton, OH 45435

(513) 873-2242

F-SD

OREGON

OREGON STATE UNIVERSITY
Stephanie Sanford, Director
Affirmative Action Office

Oregon State University
Administrative Services, A526
Corvallis, OR 97331-2139

(503) 737-3556 FAX: (503) 737-2400
F-SD-SF

UNIVERSITY OF OREGON
Jacqueline L. Gibson, Mediator/Director
Mediation Program

University of Oregon

318 Erb Memorial Union

Eugene, OR 97403

(503) 346-4240

F-SD-SF

PENNSYLVANIA

CARNEGIE MELLON UNIVERSITY
Dr. Richard B. Barnhart, Ombudsman
Carnegie Mellon University

5000 Forbes Ave.

Pittsburg, PA 15213

(412) 268-2200 FAX: (412) 268-2330
SF

UNIVERSITY OF PENNSYLVANIA
Susan M. Wachter, Ombudsman

Box 51, College Hall/CO

University of Pennsylvania
Philadelphia, PA 19104

(215) 898-8261

RHODE ISLAND

BRYANT COLLEGE e

Office of the Ombudsman - "0 Swck 64/, o out pas
Bryant College gersen
Douglas Pike

Smithfield, R1 02917 7!} 252

w ui'u -|-,15,.f.61-‘z.”'»: =
-.':'dj_:\,(;i.t. S

UNIVERSITY OF RHODE ISLAND

Helen Greene, Ombudsman

University of Rhode Island

Memorial Union

Kingston, RI 02881

ROGER WILLIAMS COLLEGE

Charles Jungwirth

Roger Williams College

Bristol, RT 02809

(401) 253-1040, x2163- FAX: (401) 254-0490
F-SD-SF xS s




SOUTH CAROLINA

UNIVERSITY OF SOUTH CAROLINA
Sharon Plyler Besley, Esq.

University Ombudsman

University of South Carolina

Division of Student Affairs

109 Russell House

Columbia, SC 29208

(803) 7774172

F-SD-SF

TENNESSEE

MEMPHIS STATE UNIVERSITY
Dr. John R. Dill, Assoc. Vice Pres.

of Academic Affairs

Memphis State University

319 Administration Building
Memphis, TN 38152

(901) 678-2156 FAX: (901) 678-3643
F-SD-SF

UNIVERSITY OF TENNESSEE
Dr. Suzanne B. Kurth, Ombudswoman
University of Tennessee

346 University Center

Knoxville, TN 37996-4800

(615) 974-4311

SD

TEXAS

ALAMO COMMUNITY COLLEGE DISTRICT
Angela Campos, District Ombudsman

Alamo Community College District

811 W. Houston

San Antonio, TX 78284

(512) 220-1515

F-SD-SF

DE VRY INSTITUTE OF TECHNOLOGY
Lorrie Owens, Ombudsman

De Vry Institute of Technology

4250 North Beltline Rd.

Irving, TX 75038

(214) 258-6767 x131

SD

SOUTH CAROLINA --
UTAH

UNIVERSITY OF TEXAS AT AUSTIN
David L. Grady, University Ombudsman
University of Texas at Austin

Student Services Bldg., Room 1.104
Austin, TX 78712

(512) 471-3825 FAX: (512)471-7833
OMDLG@UTXDP

SD

UNIVERSITY OF TEXAS AT AUSTIN
Dale Sumers, Ombudsman

Business Affairs Area

University of Texas at Austin

P.O. Drawer V

Austin, TX 78713-7449

(512) 471-0062 FAX: (512) 471-5034
SF

UTAH

BRIGHAM YOUNG UNIVERSITY
Office of the Ombudsman

Brigham Young University

437 ELWC

Provo, UT 84602

(801) 378-5698

BRIGHAM YOUNG UNIVERSITY
Darrin J. DeLange, University Ombudsman
Brigham Young University

Provo, UT 84602

(801) 375-8272

F-SD-SF

UNIVERSITY OF UTAH
Office of the Ombudsperson
University of Utah

2584 Dublin Drive

Salt Lake City, UT 84119

UTAH VALLEY COMMUNITY COLLEGE
Patrick Hanrion, Ombudsman

Utah Valley Community College

800 West 1200 South

Orem, UT 84058-5999

(801) 222-8000 x665

F-SD-SF

WEBER STATE COLLEGE
Office of the Ombudsman
Weber State College

3675 Harrison Blvd.

Ogden, UT 84403

_13_




VERMONT --
WISCONSIN

VERMONT

UNIVERSITY OF VERMONT

Canute VanderMeer, Faculty Ombudsman
Department of Geography

University of Vermont

Burlington, VT 05405-0114

(802) 656-3060

F

VIRGINIA

GEORGE MASON UNIVERSITY
Dr. Sara Looney, Ombudsman

George Mason University

Office of Exec. V.P. for Admin.
Mason Hall, Suite D111

4400 University Drive

Fairfax, VA 22030

(703) 764-7814 FAX: (703) 764-7915
F-SD-SF

WASHINGTON

EASTERN WASHINGTON UNIVERSITY
Al Ogdon, University Ombudsman

PUB 312, MS 60

Eastern Washington University

Cheny, WA 99004

EVERGREEN STATE COLLEGE
Dr. Richard Jones, Campus Adjudicator
Evergreen State College

Olympia, WA 98505

(206) 866-6000 x6599

UNIVERSITY OF WASHINGTON

Dr. Lois Price Spratlen, Ombudsman
Melody Tereski, M. Ed., Asst. Ombudsman
301 HUB, FK-30 NW

University of Washington

Seattle, WA 98195

(206) 543-6028

WASHINGTON STATE UNIVERSITY
H. Clare Wiser, Ombudsman

Patricia Bezdicek, Asst. to the Ombudsman
Washington State University

Wilson Hall, Room 2

Pullman, WA 99164-4002

(509) 335-1195

F-SD-SF

WEST VIRGINIA

MARSHALL UNIVERSITY
Donna Preston, Ombudsperson
Marshall University

400 Hal Greer Blvd.
Huntington, WV 25755

(304) 696-2366

SD

WEST VIRGINIA UNIVERSITY
Dr. Joseph C. Gluck

Special Counselor for Students

103 Purinton House

West Virginia University
Morgantown, WV 26505

(304) 293-2124 (afternoons only)

WISCONSIN

UNIVERSITY OF WISCONSIN
S. William Winogrond

Asst. Dean of Students

University of Wisconsin
Mellencamp Hall 118, PO Box 413
Milwaukee, WI 53201

(414) 229-4632

SD

_14._




PUERTO RICO
IRELAND

PUERTO RICO

INTER AMERICAN UNIVERSITY OF PUERTO RICO
Candida de Leon Madera, Ombudsman

Inter American University

P.O. Box 1293

Hato Ray, Puerto Rico 00760

(809) 758-8000 x2183 FAX: (809) 250-0782

F

UNIVERSITY OF PUERTO RICO

Luz Celeste Monge, Ombudsman

Office of the Legal Advisor

University of Puerto Rico- Rio Piedras Campus
P.O. Box 23301 UPR Station

Rio Piedras, Puerto Rico 00931

(809) 764-6479 FAX: (809) 764-6479

F-SD

IRELAND

UNIVERSITY COLLEGE-CORK

Matt Murphy, Ombudsman and Student Advisor
University College-Cork

Cork IRELAND

(353) 21-276871 FAX: (353) 21-276318
OMBUDSMAN@IRUCCVAX

SD

_15_




ALGONQUIN COLLEGE

George Anderson, Ombudsman
Algonquin College

1385 Woodroffe Avenue

Ottawa, Ontario, CANADA K2G 1V8
(613) 727-7708 FAX: (613) 727-7684
SD

BISHOP’S UNIVERSITY

Michael Fox, Dean of Students

Bishop’s University

Box 5000

Lennoxville, Quebec, CANADA J1M 1Z7
(819) 822-9699 FAX: (819) 822-9661
SD

BROCK UNIVERSITY

Lisa McLean, Ombudsman

Brock University

St. Catherines, Ontario, CANADA L25-3A1
(416) 688-5550 x3750 FAX: (416) 641-7581
F-SD

CARLETON UNIVERSITY

Jim Kennelly, University Ombudsman
Carleton University

Room 511, University Centre

Ottawa, Ontario, CANADA K18 5B6
(613) 788-6617 FAX: (613) 990-4818
OMBUDS@CARLETON.CA
F-SD-SF

CONCORDIA UNIVERSITY
Suzanne Belson, Ombudsperson
Concordia University

1455 boul. de Maisonneuve W.
Montreal, Quebec, CANADA H3G 1M8
(514) 8484964 FAX: (514) 848-3494
OMBUDS@ VAX2.CONCORDIA.CA
F-SD-SF

DALHOUSIE UNIVERSITY

Office of the Ombudsman

Dalhousie University

Room 403, Student Union Bldg.

Halifax, Nova Scotia, CANADA B3H 4H9
(902) 424-6583

C/

CANADA

DAWSON COLLEGE

Ken Ekins, Ombudsman

Dawson College

3040 Sherbrooke St. W.

Montreal, Quebec H3Z 1A4 CANADA
(514) 931-8731

HUMBER COLLEGE OF APPLIED ARTS & TECH.
Gary Willison, Ombudsman

Humber College of Applied Arts & Technology

205 Humber College Blvd.

Rexdale, Ontario, CANADA M9W 5L7

(416) 675-5071

LAKEHEAD UNIVERSITY

Armand Colosimo, Ombudsperson
Lakehead University

955 Oliver Road

Thunder Bay, Ontario, CANADA P78 5E1
(807) 343-8061, 8018

McGILL UNIVERSITY

Prof. Annette Werk

Ombudsperson for Students

McGill University

3506 University, Rm. 313

Montreal, Quebec, CANADA H3A 2A7
(514) 398-7059 FAX: (514) 398-4760
SD

McGILL UNIVERSITY

Lynn Butler-Kisber

Acting Dean and Assoc. Dean of Students
Dean Gopnick, Sabbatical 90-91

McGill University

3637 Peel Street

Montreal, Quebec, CANADA H3A 1X1
(514) 398-4990 FAX: (514) 398-3857
SD

McMASTER UNIVERSITY

Rick Russell, Ombudsman

McMaster University

McMaster Students Union

Hamilton Hall

Hamilton, Ontario, CANADA L85 4K1
(416) 528-9887 FAX: (416) 529-3208
F-SD-SF
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CANADA

SIMON FRASER UNIVERSITY
Sarah Dench, Ombudsperson
Sebastien de Castell, Ombudsperson
Simon Fraser University

TC 213, SFU

Burnaby, BC, CANADA V5A 1S6
(604) 291-4563

F-SD-SF

UNIVERSITY OF ALBERTA

Student Ombudsman

University of Alberta

Room 278, Student’s Union Building
Edmonton, Alberta, CANADA T6G 2J7
(403) 492-4689 (403) 492-4643
F-SD-SF

UNIVERSITY OF ALBERTA

Natalie Sharpe, Coordinator

Advisory Services Centre

University of Alberta

235 Athabasca Hall

Edmonton, Alberta, CANADA T6G 2E8
(403) 492-2735 FAX: (403) 492-6701
SD

UNIVERSITY OF ALBERTA

Ellen Schoeck Solomon, Director
University Secretariat

University of Alberta

2-5 University Hall

Edmonton, Alberta, CANADA T6G 2J9
(403) 492-5430 FAX: (403) 492-1424
ESOLOMON@UALTAVM

UNIVERSITY OF BRITISH COLUMBIA
Carole Forsythe, AMS Ombudsperson

University of British Columbia

Alma Mater Society

6138 S.U.B. Boulevard

Vancouver, British Columbia, CANADA V6T 2A5
(604) 228-4846 FAX: (604) 228-6093

SD

UNIVERSITE LAVAL

Lucien Huot, Protecteur Universitaire
Universite Laval

local 3443, Pavillon Jean-Charles-Bonenfant
Quebec, Quebec, CANADA G1K 7P4

(418) 656-3081

F-SD-SF

UNIVERSITY OF MANITOBA
Christine McKee, Ombudsman

Rooms 111/111A University Centre
University of Manitoba

Winnipeg, Manitoba, CANADA R3T 2N2
(204) 474-9983

UNIVERSITE DE MONTREAL
Lucie Douville, Ombudsman
Universite de Montreal, Bureau C-4528
2332 Edouard-Montpetit

C.P. 6128, Succursale "A"

Montreal, Quebec, CANADA H3C 3J7
(514) 343-2100

UNIVERSITY OF PRINCE EDWARD ISLAND
Sean D. Macintosh, UPEI Ombudsman

University of Prince Edward Island

550 University Avenue

Charlottetown, PEI, CANADA C1A 4P3

(902) 892-4121

UNIVERSITE DU QUEBEC A MONTREAL
Laurent Jannard, Ombudsman

Universite du Quebec a Montreal

C.P. 8888, Succ. A

Montreal, Quebec, CANADA H3C 3P8

(514) 987-3151 FAX: (514) 987-8538
F-SD-SF

UNIVERSITY OF SASKATCHEWAN
Salman Hasan, Student Ombudsman

Jo Savarefe, Student Ombudsman

Glenn Ulmer, Student Ombudsman

Room 27, Place Riel

University of Saskatchewan

Saskatoon, Saskatchewan, CANADA S7N 0W0
(306) 966-6981, 6982

._17_




CANADA

UNIVERSITY OF TORONTO

Liz Hoffman, University Ombudsman
University of Toronto

16 Hart House Circle, Room 130
Toronto, Ontario, CANADA MS5S 1A1
(416) 978-4874
OMBUDS@UTORONTO

F-SD-SF

UNIVERSITY OF VICTORIA
] Charlene Simon, Ombudsperson |
b | University of Victoria
Student Union Building Box 3035
Victoria, BC, CANADA V8W 3P3
(604) 721-8357 FAX: (604) 721-8728
SD

UNIVERSITY OF WATERLOO

Matthew M. Erickson, Ombudsperson

Office of the Ombudsperson

University of Waterloo

Campus Centre 150C

Waterloo, Ontario, CANADA N2L 3G1

(519) 885-1211 x2402 FAX: (519) 746-2173
F-SD-SF

UNIVERSITY OF WESTERN ONTARIO
‘ Frances Bauer, Ombudsperson
a Anita Pouliot, Asst. to the Ombudsperson
A Room 267, University Community Centre
- University of Western Ontario
| London, Ontario, CANADA N6A 3K7
' (519) 661-3573

UNIVERSITY OF WINDSOR

Subhas Ramcharan, Ph.D., University Ombudsperson
University of Windsor

355 Dillon Hall

Windsor, Ontario, CANADA N9B 3P4

] (519) 2534232

[ F-SD-SF

b | YORK UNIVERSITY

s Elizabeth Hopkins, Provost

; York University

4 4700 Keele Street

North York, Ontario, CANADA M3J 1P3 i
(416) 736-5275 FAX: (416) 736-5641
SD
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